
Work Packag
 
 
 

 

 

This report is
innovative Soc
innovative app
education and
European cou
fosters a eur
services betw
service users. 
the 7th Framew

 

 
 

Pu
a

ge 8 – Local w

s part of the r
cial Services“ (I
proaches in th
d welfare. The 
untries and aim
ropeanwide dis

ween practitione
This project is 

work Programm

ush
a co
fro

workshops 

 

research projec
INNOSERV). IN
ree fields of s
INNOSERV C

ms to establish 
scussion about
ers, policy-mak
funded by the 

me (grant agreem

 

W

ing
omp
m lo

ISTITU

ct „Social Platf
NNOSERV inve
social services: 
onsortium cove
a social platfo

t innovation in
kers, researche
European Unio

ment nr. 290542

WP 8 - Lo

 res
para
oca
TO PER 

J

form on 
estigates 
: health, 
ers nine 
orm that 
n social 
ers and 
on under 
2). 

 
ocal Wo

  

sea
ativ
al fe

 

LA RICE

June 201

orkshop

arch
e a

eed
ERCA SO

3 

ps 

h fu
nal
bac

OCIALE 

 

rthe
ysis
cks 

1

 

er: 
s 
  

 



Work Packag
 
 
 

AUTHOR

Flavia Pes

Michele Is

 

 

 

 

WITH INP

Adrienn Gy

Andreas La

Anika Strifl

Chris Haw

Dorina Wit

Dorottya S

Elisabetta 

Elsa Laino

Emmanuel

Georg Mild
Heidelberg

Gorgi Krlev

Hanne Ma

Hilde Thyg

Jamie Boll

Jane Frank

Jean-Marie

Johannes 

Julia Kolde

Kerstin Mü

Kristian Fa

Luk Zelder

Michael Pi

ge 8 – Local w

RS: 

sce (IRS) 

spano (IRS

PUTS FRO

yory (Budap

anger (Ham

ler (Univers

ker (Univer

tt (Hamburg

Szikra (Buda

Bucolo (IAE

o (Solidar) 

lle Donier (I

denberger (
g) 

v (Universit

rlene (Rosk

gesen (Diak

ing (ENIL) 

kland (Univ

e Vanhove 

Eurich (Uni

ehoff (Hamb

üller (Hambu

ahnøe (Ros

rloo (EASPD

eper (Rosk

workshops 

 

S) 

OM: 

pest Institut

mburg Unive

sity of Heide

rsity of Sout

g University

apest Institu

E Paris) 

IAE Paris) 

University o

y of Heidelb

kilde Univer

konhjemmet

ersity of So

(EASPD) 

versity of H

burg Univer

urg Univers

kilde Unive

D) 

ilde Univers

te) 

ersity) 

elberg) 

thampton) 

) 

ute) 

of 

berg)  

rsity) 

t) 

outhampton)

Heidelberg)

rsity) 

sity) 

rsity) 

sity) 

) 

O

P

S

S

S

Olav Helge A

hilippe Eyn

abrina Ferr

anja Nikolin

imon Guen

Angell (Diak

aud (IAE Pa

aina (EASP

n (ENIL) 

ther (Hamb

konhjemme

aris) 

PD) 

burg Univers

2

t) 

sity)

2 



Work Packag
 
 
 

TABLE O

 
1.  Introd
2.  Innov

2.1  A
2.2  O
2.3  F
2.4  N

3.  Impro
4.  Trans

4.1  A
4.2  O
4.3  F
4.4  N

5.  Issue
5.1  A
5.2  O
5.3  F
5.4  N

6. Closing
ANNEX I 
 

 

ge 8 – Local w

OF CONTE

duction and
vation: core
Approach to
Organizatio

inancial as
New techno
ovements a
sferability, a
Approach to
Organizatio

inancial as
New Techn

s and futur
Approach to
Organizatio

inancial as
New Techn
g comment
– SHORT 

workshops 

 

ENTS 

d backgrou
e elements
o the servic

on of the se
spects ......
ologies .....
and develo
adaptation
o the servic

on of the se
spects ......
ologies ....
re challeng
o the servic

on of the se
spects ......
ologies ....
t and next 
DESCRIP

 

und informa
s, effective 
ce ............
ervice .......
................
................

opment .....
ns and inno
ce ............
ervice .......
................
................
ges ...........
ce ............
ervice .......
................
................
steps .......

PTION OF 

ation ........
principles
................
................
................
................
................

ovation spr
................
................
................
................
................
................
................
................
................
................
THE SELE

................
, change p
................
................
................
................
................
reads .......
................
................
................
................
................
................
................
................
................
................

ECTED PR

................
processes .
................
................
................
................
................
................
................
................
................
................
................
................
................
................
................
................

RACTICES

................

................

................

................

................

................

................

................

................

................

................

................

................

................

................

................

................

................
S ...............

3

.............. 4

.............. 7

.............. 7

.............. 8

.............. 9

.............. 9

............ 10

............ 11

............ 12

............ 13

............ 13

............ 13

............ 13

............ 14

............ 15

............ 15

............ 16

............ 17

............ 19

3 

4 
7 
7 
8 
9 
9 
0 
 

 

3 
3 
3 
3 
4 
5 
5 
6 
7 
9 



Work Packag
 
 

1. Int
 

The main 
the 20 vid

Between t
workshop
students. 
facilitated 
methodolo
report (An

A total of
video pre
prepared.
integral pa

The follow
showed a

DATE 

05/02/13 
13/03/13 
08/04/13 
11/04/13 
12/04/13 
16/04/13 
17/04/13 
18/04/13 
18/04/13 
22/04/13 
22/04/13 

23/04/13 
23/04/13 
24/04/13 

                
1 The docum

ge 8 – Local w

troductio

aim of the
deos deline

the months
ps involving

During th
discussio

ogy. A sho
nnex I). 

f 42 local 
esentation,
 All feedba
art of this r

wing table
and discuss

ORGANI- 
ZING 

PARTY 

UHEI 
HAW 
UHEI 
HAW 
USH 
HAW 
USH 
IAE 
IAE 
RU 
SOLIDAR 

EASPD 
ENIL 
RU 

                
ment was rel

workshops 

 

on and b

e INNOSER
eated and f

s of Febru
g a differen
hese event
on on the
ort present

workshops
, feedback
acks are a
report.  

e shows th
sed. Pleas

K
atym

ar

Am
m

erudhjem
m

et

Irre M
enschlich

x 

x 

x 

            
eased on Ap

backgro

RV project 
filmed in th

ary and Ma
nt range of 
ts, the org

e innovativ
tation of th

s were he
k drafted 
vailable as

he partner 
e see the b

R
ealP

earl

S
eclin

E
ltern A

G

x
x

x 
x 

x 

pril 2013 and

und info

WP8 was 
he previous

ay 2013, e
f actors, mo
ganizer sh
ve practice
he selected

ld, with 97
in accord

s annexes 

organizin
beginning 

H
um

anitas

M
om

'arte

Light R
esidential

x 
x 

x

d is available 

ormation

to stimula
s WPs . 

each partne
ostly profe
howed a c
es presen
d practices

7 presenta
dance with
to this doc

g the wor
of Annex I

G
P

E
 M

ainz

Vitality - changing focus

M
obile H

ealth

x 

x 

x
x

as annex to

n 

te the deb

er organize
ssionals, b

certain num
nted thoug
s is availa

ations of th
h the WP
cument (An

rkshop and
I for the ac

AU
S

E
R

 abitare solidale

B
lue A

ssist

S
om

erset - KYO
H

x 

x 

x 

x 
x 
x 

x 
x 

x 

this report (A

bate with sh

ed one or 
but also us
mber of v
gh the foc
ble as ann

he videos.
P8 Guidel
nnex II) an

d the spe
cronyms. 

E
arly S

upported D
ischarge

P
lace de B

leu

E
C

C

x 

x 
x 

x 

x 

Annex III). 
4

howings of

more local
sers and/or
ideos and
cus group
nex to this

 For each
ines1 was
nd form an

cific video

N
ueva

C
IL serbia

TO
TA

L
video  (per w

orkshop)

1
1

x 2
1
2
2

x 2
x 4
x 4

2
4
4

x 3
2

4 

f 

l 
r 
d 
p 
s 

h 
s 
n 

o 

2

2
2
2
4
4
2
4
4
3
2



Work Packag
 
 

24/04/13 
25/04/13 
29/04/13 
30/04/13 
01/05/13 
02/05/13 
05/05/13 
06/05/13 
07/05/13 
07/05/13 
08/05/13 
13/05/13 
13/05/13 
13/05/13 
14/05/13 
14/05/13 
14/05/13 
15/05/13 
16/05/13 
20/05/13 
20/05/13 
21/05/13 
22/05/13 
22/05/13 
23/05/13 
23/05/13 
27/05/13 
04/06/13 

TOTAL sho
film) 
 

Involveme
within the
been cho
response 

 At the sa
the interna
which will 

Specifical

• to 
INN

• to 
inn

ge 8 – Local w

USH 
IAE 
ENIL 
HAW 
ENIL 
HAW 
ENIL 
HAW 
IRS 
USH 
USH 
HAW 
DU 
ENIL 
DU 
HAW 
USH 
RU 
RU 
USH 
USH 
IRS 
USH 
HAW 
HAW 
BI 
HAW 
USH 

ows (per 

ent of loca
e project w
sen as ex
of the spe

ame time, i
ational lev
feed into t

ly, the focu

involve 
NOSERV i

identify c
novative pra

workshops 

 

x 

x 
x 

x 

x 

x 
x 

x 

x x 
x 

x 

2 8 5 

al stakehold
were the ov
xamples of
ecific feedb

t was expe
el, contribu
the researc

us groups 

local sta
nnovative 

core elem
actices sel

x

x 
x 

x

x

1 4 5

ders and d
verall aims
f different 
back group

ected that 
uting to the
ch agenda

had the fo

akeholder
practices;

ments of 
lected, and

x
x 

x
x 

x

x

x 
x

x 
x 

3 4 6

disseminat
s of the loc
kinds of in
s. 

the works
e Europea
a (see WP1

llowing obj

groups 

innovatio
d alternativ

x 
x

x 
x 

x 
x 

x x 

x

x 

4 6 4

tion of the 
cal worksh
nnovation. 

hops could
n discussio
10).  

jectives: 

in discuss

n, ways t
ve ways to 

x 
x 

x 

x 

x 
x 

x 

x 

x 

x 

x 

10 7 3

innovative
ops. The s
This repo

d move on
on on socia

sion on a

to improve
meet the s

x 

x 
x 

x 
x 

x 
x 
x 

3 9 1 3

e practices
selected ca

ort thus pre

n from the 
al service 

and comp

e and de
same need

5

2
x 4

x 3
1

x 3
1

x 3
1
4
2
2
1
2

x 3
x 2

2
2
1
1
2
2
4
2
1
2
6
2

x 2

3 6 6 97

s identified
ases have
esents the

national to
innovation

parison of

evelop the
ds; 

5 

2
4
3

3

3

4
2
2

2
3
2
2
2

2
2
4
2

2
6
2
2

7

d 
e 
e 

o 
n 

f 

e 



Work Packag
 
 

• to 
imp

• to 
els

• to i
res
com
from

Each focu

• Inn

• Imp

• Tra

• Iss

This repo
additional
areas: 

• The
cul
use

• The
pro
ser

• The
ser

• Ne
hig
ser

These fo
discussed

 

 

 

ge 8 – Local w

discuss p
plementing

analyse to
sewhere (o

identify fut
search ag
mparisons 
m the natio

us group th

novation: c

provemen

ansferabil

sues and f

ort follows
 feature o

e approac
tural aspe
ers); 

e organiz
ofessional 
rvice and w

e economi
rvices and 

ew technol
gh potentia
rvices in th

ur areas 
d during the

workshops 

 

otential b
g innovativ

o what exte
other conte

ture challe
genda, di

across ca
onal to the

hus held a 

core eleme

nt and deve

ity, adapta

uture cha

s the sam
of clusterin

ch to the 
ects and/o

zation and
and/or no

which kind 

ic and fina
the way th

logies (tha
al fort the i
he coming y

represent 
e worksho

 

barriers ag
e practices

ent a spec
exts, fields 

enges in s
scussing 
ases (and 
 European

discussion

ents, effect

elopment;

ation and in

llenges. 

e structur
ng the ma

service a
r the theo

d the gov
on-professio

of relation

ancial asp
he costs of

at is, how t
mproveme
years). 

a cross-
ps. 

gainst eng
s; 

cific innova
or target g

social serv
‘cases’ th
 contexts)

n level. 

n around th

tive princip

nnovation 

re (each t
in elemen

and the ph
oretical mo

vernance 
onal actor

nships exist

ects (mea
f them are 

the spread
ent of the 

-sectional a

agement, 

ative servi
groups); 

vice innova
hat combi
) and are 

hose four to

ples, chang

spreads; 

topic has 
nts arising

hilosophy b
odels adop

of the se
rs are invo
t between 

aning by th
covered);

d of new te
services a

analysis fo

obstacles,

ce can be

tion and p
ne within-
especially

opics: 

ge process

a chapter
from disc

behind it (m
pted and/o

rvice (that
olved in th
them); 

is both the

chnologies
and risks, m

ollowed ov

, negative 

e expected

provide inp
-case ana

y suited to

ses; 

r to itself)
cussion in 

meaning b
or the role

t is, whic
he product

e sustainab

s, which im
may influe

ver the fo

6

effects in

d to work

put for the
alysis and
o move on

) with the
four main

by this the
e of target

ch kind of
tion of the

bility of the

mplies both
nce social

our topics

6 

n 

k 

e 
d 
n 

e 
n 

e 
t 

f 
e 

e 

h 
l 

s 



Work Packag
 
 

2. Inn
pro

 

Each vide
on the ca
that the 
considere
This will la
structure o

However, 
factors we
countries.
approach 

 

2.1 A
Some tren

The first i
such as a
recurrent 

• The
trad
sel
Hu
stro

• The
the
peo

• The
pro
ind

• Ide
Sup
sup
for 

• Us
Ch
ser
- S

ge 8 – Local w

novation
ocesses

eo present
ase and on

perception
ed to be ve
argely dep
of its socia

apart from
ere taken a
. These tr
to service

pproach 
nds were r

s the grow
a family. T
examples 

e tendenc
ditional pla
ected in 

umanitas F
oke rehabi

e establish
e service, s
ople with m

e attempt 
oblems, rat
dependenc

entification 
pported D
pport - AU
r mental he

er (and/or
hanging pe
rvice evalu

Santé Comm

workshops 

 

n: core
s 

ed at leas
n perceptio
n of innov
ery innovat
pend on th
al, health a

m the spe
as usually 
ends are 
, organizat

to the se
regarded a

wing cent
This focus 

are: 

cy to prov
aces such 
this proje

Financial Ho
ilitation - E

hment of p
such as op
mental illne

to create
ther than ta

ce - VITALI

of the serv
Discharge a
USER Arbit
ealth rehab

r former u
rceptions o

uation – Nu
munitaires

e elem

t some as
on by the 
vation var
tive in som
e cultural 
nd educati

cific and c
innovative
grouped in
tion, financ

ervice 
s innovativ

rality of th
on the cen

vide the s
as hospita

ect are Em
ome Admin

Early Suppo

eer relatio
perators a
esses - Irre

e the prec
ackling the
ITY – Chan

vice (e.g. P
after Strok
tare Solida

bilitation – L

user) involv
of people w
ueva; Com
s Seclin); 

ments, e

pects of in
participant
ries greatl
me countrie
context of 
ion service

contingent 
e and indic
nto four a
cial and ec

ve and pos

he user, w
ntrality of 

service at 
als and off

Empowering
inistration P
orted Disch

onships bet
nd family 

e Menschlic

conditions 
em directly
nging focus

Patient led
ke, New h
ale, Integra
Light Resid

vement in
with menta

mmunity sol

effective

nnovation, 
ts. The mo
y from co
es was no
each coun

es. 

features o
cative of so
areas, as m
conomic as

sitive in alm

whether it 
the user c

the user's
fices (some
g people 
Programm
harge after

tween use
members
ch);  

for the u
y (e.g. Man
s for old ag

d home bas
housing so
ated housi
dential); 

 the co-p
al illnesses
lutions to p

e princ

to varying
ost importa
ountry to 

ot judged to
ntry, its law

of each ca
ome emerg
mentioned 
spects, and

most all the

be a single
comes in d

s home ra
e example
to manag

me and Pati
r Stroke pr

rs and oth
(e.g. Chan

ser to dea
naging care
ge); 

sed stroke 
olutions an
ing, social 

roduction 
s - Irre Men
prevent pu

ciples, 

g degrees d
ant fact, h
country: 

o be such
ws and the

ase, some
ging trends
 in the int
d new tech

e workshop

e person o
different wa

rather than
es from the
ge their f
ient led ho
ractices); 

er actors i
nging perc

al with hi
e services 

rehabilitat
nd inter-ge

and healt

of the se
nschlich; U
ublic health

7

change

depending
owever, is
what was
in others.

e historical

e recurrent
s in all the
troduction:

hnologies.

ps. 

or a group
ays; some

n in more
e 20 cases
finances -
ome based

nvolved in
ceptions of

s/her own
to support

tion - Early
enerational
th services

rvice (e.g.
User driven
h problems

7 

e 

g 
s 
s 
. 
l 

t 
e 
: 

p 
e 

e 
s 
- 
d 

n 
f 

n 
t 

y 
l 

s 

. 
n 
s 



Work Packag
 
 

• The
to 
peo

• The
ent
Ch
pre

This last 
deal with
a combin
services (
sector). In
Employme
for the ch
be discus
report (4.3

All this we
because i
can be bo

Another fa
inter-gen
inclusion, 
examples

 

2.2 O
The wor
organizati

The first c
process t
towards t
establishe
important 
than with 

A second
different p
care prof
Moreover
artists an
through m
than occu

ge 8 – Local w

e effort to 
the local 
ople in a c

e attempt t
tirety, takin

hild Develo
event publi

point lead
 more pro
ation and/
(as shown
n the case 
ent – Katy

hildren at th
ssed in the
3.4). 

ell reflects 
n many ca

oth cause c

actor in in
eration a
cohesion 

s is Care fo

Organizati
kshops h
ional struct

concerns t
that innova
he use of 

ed and fu
to note th
new projec

d importan
professiona
fessionals,
r, in some 
nd actors, 
many differe
upational ex

workshops 

 

facilitate t
communit
ommunity 

to focus no
ng a more

opment and
ic health pr

s us to th
oblems thr
/or integra
 in the WP
of Breakin

ymar, for ex
he same ti
e chapter “

the need f
ases the pr
consequen

nnovation r
re always
and circu

or older peo

ion of the
highlighted 
ture of serv

the bottom
ation is be
f bottom-up
lly operati

hat innovat
cts promot

nt aspect i
als who w
, caregive

cases ne
for exam

ent ways, 
xpertise.  

he social i
y and enc
setting - A

ot on a spe
e holistic a
d Parents’
roblems - S

e second 
rough one
tion betwe
P7 report 
ng the Pov
xample, the
ime. This r
“Future ch

for a more 
roblem is n
nce of the f

relates to 
s appreciat
ulation of e
ople in a co

e service
some re

vices. 

m-up proc
est stimula
p organiza
onal, and 
ion usually
ted by alre

s the incr
work togeth
ers and e
ew profess
ple. Usua
regardless

inclusion o
couraging 

Ammerudhj

ecific probl
approach (
’ Employm
Santé Com

trend con
e solution
een the ed
4.3.2, only

verty Cycle
e service c
requires gr

hallenges”, 

integrate
not isolated
first. 

the compo
ted and s
experience
ommunity 

recurrent

cess, in tw
ated. Seco
ational stru

not only 
y starts wit
ady well-st

reasing m
her contrib
educational
sional figur
ally profess
s of the for

of users, m
interaction

jemmet); 

em of the 
(e.g. Brea

ment – Katy
mmunitaire

sidered to
. In many c

ducation se
y 7 project
e: Early Ch
covers sup
reater cros
but pleas

d approac
d, but rathe

osition of t
seen as in
es and po
setting - A

innovative

wo senses. 
ond, it see
uctures ev

in their e
th setting u
tructured o

ulti-discip
buting each
l staff thu
res may jo
sional exp
mal occup

making the 
n with it (

user, but o
king the P
ymar; Com
s Seclin). 

be innova
cases, this
ector, and
ts out of 2
hild Develo
pport for fam
ss-sectoral
se see also

ch, a chan
er linked to

targets: m
nnovative, 

oints of vie
Ammerudhj

 trends 

First, it is 
ems there 
en once s

early stage
up of new 
organizatio

plinarity, i
h with the
us work i
oin the mo
pertise (wh
ational fiel

services m
(e.g. Care

on the user
Poverty Cy
mmunity so

ative: the 
s means th
d health an
20 focus o
opment an
milies and 
l skills: the
o the Inno

nge that is 
o other pro

ulticultura
as they 

ew (one o
jemmet). 

in relatio

through th
 is a grow
services a
es of life. 
organizati

ons. 

i.e. the pr
ir own ski
in the sa
ore traditio
hich can b
ld) is more

8

more open
e for older

r in his/her
ycle: Early
olutions to

attempt to
hat there is
nd welfare
n just one
d Parents’
education

e issue will
oserv WP7

necessary
blems that

alism and
foster the

of the best

n to the

his kind of
wing trend
re already
It is also

ons rather

resence of
lls. Health
me team.
onal ones:
be gained

e important

8 

n 
r 

r 
y 
o 

o 
s 
e 
e 
’ 

n 
l 

7 

y 
t 

d 
e 
t 

e 

f 
d 
y 
o 
r 

f 
h 
. 
: 

d 
t 



Work Packag
 
 
In addition
ex-users 
service. T
good leve
cases trai

All this m
complex.
cases the
proposed 
new kind 
cases. 

 

2.3 F
Overall, t
sustainab

In particu
containm
pointed o
innovative
quality an

The work
entrepren
business 
Usually (e
Society M
directly in
becomes 

 

2.4 N
In genera
aroused a

On the on
relation to

• The
effi

• The
allo

• The
for 
Yo

ge 8 – Local w

n, in many
or the use

This issue 
el of exper
ning is nee

makes the 
. There is 
e users th
in Changi
of organiz

Financial a
he worksh

bility of the 

ular, some
ment or red
out explicit
e in thems
d/or its eff

kshop part
neurship, 
activities 

e.g. Living
Mainz; Use
nvolved in
valuable p

New techn
al, the cas
a mix of po

ne hand, th
o: 

e reductio
iciency (e.g

e improvem
ows for gre

e promotio
r long term
ur Own He

workshops 

 

y cases no
ers themse
is related 

rtise despit
eded. 

network o
usually a p

hemselves 
ing percep
zational str

aspects 
hop partici
cases pres

e practice
duction of
tly that th
elves unle
ectiveness

ticipants a
meaning 
that contr

g Indepen
er driven s
n the bus
potential.  

nologies 
es involvin

ositive and 

hey were p

on of cost
g. On line 

ment of the
eater auton

on of intera
m health co
ealth (an o

n-profess
elves and 
to the pre

te being en

of actors 
peer-to-pe
participate

tions of pe
ructure wa

pants paid
sented. 

es were c
f costs and
he mere f
ess they ar
s. 

attributed 
by this the

ribute to s
ndently: Br
service ev
iness acti

ng the use
negative fe

perceived 

s, as new
coaching e

e service: 
nomy of the

action betw
onditions -
nline platfo

sional stak
volunteer

evious one
ngaged in 

much larg
eer relatio
e in produ
eople with 
as judged 

d particula

considered
d cost-eff
financial fa
re accomp

truly posit
e inclusion

sustainabil
ringing pe
valuation –
ivities: the

e of new t
eelings. 

as innova

w technolo
empowers 

the Blue A
e disabled 

ween peop
- Somerse
orm to sup

keholders
rs are acti
e, as in so
other occ

ger and h
onship bet
uction of t
mental illn
innovative

ar attention

d to be v
fectivenes
actors sho
anied by i

tive and i
n, as a co
ity by cov

eople with 
– Nueva) i
eir compet

technologie

tive and e

ogies allow
disabled p

Assist app 
and/or pe

ple: the se
et Pain ma
pport peopl

, such as t
vely involv
ome cases

cupational f

horizontal,
tween the 
he service
esses - Irr
and posit

n to the fin

valid in te
s. Howeve

ould never
mproveme

nnovative 
ore elemen
vering all o

disabilitie
in these c
tencies an

es (especi

ndowed w

w for achi
people - Bl

for smartp
ople with m

ervice Patie
anagement
le with chro

the families
ved in pro
s voluntee
fields, whi

, but also
actors, an

e (e.g. the
re Mensch
tive in alm

nancial as

erms of e
er, many p
r be cons
ent in the s

qualities 
nt of the s
or part of

es into wo
cases the 
nd capabi

ially intern

with great p

ievement 
lue Assist)

phones, for
mental dise

ent led dig
t Service 
ronic pain t

9

s of users,
oviding the
ers have a
le in other

 far more
nd in many
e trialogue
lich ). This
ost all the

spects and

efficiency,
articipants

sidered as
service, its

to social
service, of
f the cost.
ork - GPE

users are
lities thus

et-related)

potential in

of greater
; 

r example,
eases;   

gital health
and Know
to manage

9 

, 
e 
a 
r 

e 
y 
e 
s 
e 

d 

, 
s 
s 
s 

l 
f 
. 

E 
e 
s 

) 

n 

r 

 

h 
w 
e 



Work Packag
 
 

the
pro

• The
tran
sam

• The
hea
Kn
qua
ow

On the o
technolog
the techn
the chapte

Finally, th
technolog

 

3. Im
 

It is very d
cases pre
improvem
challenge

Very often
that were 
average -
However, 
present in

Thus, this
some imp

Workshop
from two p
include) 
perspectiv
from botto
ensure ef
promoters

                
2 If interest 

ge 8 – Local w

eir conditio
oblem to in

e transfera
nsferred fo
me technic

e ease of 
alth for lon
ow Your 
alitative da

wn health p

other hand
gies has a 
ical skills r
er on open

he worksh
gies may ca

mprovem

difficult to 
esented, si

ment occurs
e, and will t

n the works
not explai
- did not 
the absen

n the servic

s (short) ch
provements

p participa
points of v
business 
ve concern
om-up pro
ffective coo
s and leade

                
is in a specif

workshops 

 

n for them
teract and

ability of th
or free (ex
cal requirem

collecting
ng term he
Own Hea

ata collecte
rofessiona

d, howeve
number of 
required to
n issues an

hop partic
ause a loss

ments an

generalize
ince each 
s in many c
therefore b

shop partic
ned in dep
allow for 

nce of cer
ce. 

hapter is no
s applicabl

nts identif
view. The f

activities 
ns the org
ocesses, s
ordination.
ers leave t

            
fic service, p

selves) is 
 share the

he service
xcept poss
ments.  

 useful da
ealth cond
lth is aga

ed through
als. 

r, the par
contraindi

o use them
nd future ch

ipants po
s of "huma

nd develo

e about the
has its ow
cases, the

be discusse

cipants hig
pth in the v

a full co
tain factor

ot divided 
e to some 

ied sustai
irst is finan
that could

ganizationa
hould in t
 Converse

their positio

lease refer to

a good ex
ir experien

s, as the 
sible licenc

ata to be a
ditions - So
ain a good
 the platfo

rticipants s
ications an

m. These a
hallenges.

inted out 
anity" in the

opment 

e possible 
wn peculiar
en it is likely
ed in the c

ghlighted a
video, the 
omprehens
rs from the

into four a
services2.

inability a
ncial: some
d be exp

al structure
the long ru
ely, these 
on. 

o the related

ample, as 
nces throug

software u
ce costs) 

analysed: 
omerset P
d example
rm can be

stressed t
nd risks ex
spects will

that in s
e service.

 

improvem
r character
y to becom
hapter ded

and asked 
duration of

sive prese
e video do

reas like th
  

as a key fa
e of the ca
panded an
e: some se
un implem
services a

d feedbacks, 

it allows p
gh a sort o

used, once
on any de

the servic
Pain manag
e, as all t

shared by

the fact th
cluding tho
l be analys

some case

ments and d
ristics. In a

me an open
dicated to t

questions 
f which - a
ntation of 
es not imp

he others, 

actor callin
ses presen
nd/or impr
ervices, es

ment more 
are likely to

which are an

people with
of social ne

e develope
evice supp

ce Patient 
gement Se
the quantit
y the users

hat the us
ose who do
sed in mor

es the us

developme
addition, if
n issue an
these aspe

about som
about 5-6 m

the entir
ply that the

but simply

ng for imp
nted includ
roved. Th
specially t
stable str

o end whe

nnexed to th
10

h the same
etwork; 

ed, can be
porting the

led digital
ervice and
tative and
s with their

se of new
o not have
re detail in

se of new

ents of the
f the same
d/or future

ects. 

me aspects
minutes on
e service.
ey are not

y proposes

provement,
de (or may
he second
hose born

ructures to
en the first

is report. 
0 

e 

e 
e 

l 
d 
d 
r 

w 
e 
n 

w 

e 
e 
e 

s 
n 
. 
t 

s 

, 
y 
d 
n 
o 
t 



Work Packag
 
 
Another k
use of non
very posi
service. T
sectors, g
the ex-us
capacity t

A third fac
followed 
alternative
Center ag
user, onc
service as
fully active
who actu
Communi
Empower
seems to 

Another e
membersh
differentia

 

4. Tr
 

According
social se
innovative
point is n
countries,
situation 
may be pe
due in lar
historical f

Given tha
that they 
context. 
constrain

The legis
country, is
most strik
Center ag
is not in m

ge 8 – Local w

key factor i
n-professio
tive, but t

This also ap
given that s
sers: havin
o transmit 

ctor conce
by the us
es (for exa
gainst hum
ce involved
s a user is 
e role in s

ually acces
ity solution
ring parent
be a preco

element ca
hip is com

ated (e.g. S

ransfera

g to the wo
rvices is 

e in one co
not to dea
, or betwe
is much m

eaks of ex
rge part to 
factors. 

at the parti
also expre
Thus, in m

nts to the t

slative fr
s an upstr
king exam
gainst hum
most of the

workshops 

 

is the leve
onals, such
their prepa
pplies to p
skills are r

ng direct e
it. 

erns the us
ser appea
ample in th
man traffick
d, has no 
exclusivel

searching o
ss it are 

ns to preve
ts - Eltern
ondition for

lling for im
pletely vol

Seclin: all m

bility, ad

orkshop fin
very une
ountry hav

al with the 
een countr
more com
xcellence in

the cultur

cipants sh
essed the d
most case
transferab

amework,
ream barrie
ple is the 

man trafficki
e countries

el of exper
h as volunt
aration sh
rofessiona
required in
experience 

ser’s choic
rs already

he case of
king: there

real choi
y on a volu
out the ser
not alway

ent public h
 AG): in t
r his/her ef

mprovemen
untary, the
middle-age

daptation

ndings, the
even at t
ve been pr

distinction
ries where
plex and 
n certain a
ral characte

howed part
desire to r
s the atte
bility of the

 which v
er that doe
case of M

ing, which 
), unless e

rtise requi
teers, fam

hould be in
als in those
n many fiel

of an iss

ce, in a tw
y to be p
f Mobile he
e’s no real
ces. Seco
untary bas
rvice and g
ys those w
health prob
this case t
ffective inv

nt is that in 
e target is 
ed women)

ns and i

e framewo
he Europ
resent for 
n between
e social s
fragmente

areas and g
eristics, to

ticular inte
replicate t
ntion of p
e services.

varies (som
es not allo
Mobile hea

entails the
extremely r

red to prov
ily membe
n line with
e cases wh
lds. Finally
ue does n

wofold way.
predetermin
ealth servi
 alternativ

ond, in so
sis (meanin
getting inv
who need
blems - Sa
the explici

volvement.

some cas
too homo

). 

innovatio

ork of the 
pean leve

decades i
n more or 
ervices ar
ed. For ex
gaps in oth

o the subsy

rest in the
the projec
articipants
. 

metimes s
ow for tran
alth service
e prerequis
radical ada

vide an ad
rs, users a
h the qua
here the se
y, a point t
not necess

. First, in s
ned and s
ces for ha
e apart fro
me cases 
ng that the 
volved). Th
d it most 
anté Comm

t choice o
  

es and esp
ogeneous 

on sprea

perception
l: some s
n others, a
less econ

re very ex
xample, in 
hers, and o
ystems of 

e cases pre
cts and se
s focused 

significantly
sferability 
es for har
site that pr
aptations a

dequate se
and ex-use
ality require
ervice invo
to be mad
sarily also 

some case
she/he ha

ard to reach
om repatri
 involvem
 potential u

his means 
(two exam

munitaires S
of the pote

pecially tho
and shoul

ads 

n about inn
services c
and vice v
nomically 
xtensive o
each cou

often these
each cont

esented, it
ervices in 
on finding

y) from c
in some c

rd to reach
rostitution b
are introdu

11

ervice. The
ers, proves
ements of

olves many
e clear on
imply the

es the path
as no real
h people -
ation): the
ent in the
user has a
that those
mples are
Seclin and
ential user

ose where
d be more

novation in
considered
versa. The
developed

or not: the
ntry, there
e gaps are
text and to

t is natural
their local
 possible

country to
cases. The
h people -
be legal (it
ced. Apart

 

e 
s 
f 
y 
n 
e 

h 
l 
- 
e 
e 
a 
e 
e 
d 
r 

e 
e 

n 
d 
e 
d 
e 
e 
e 
o 

l 
l 

e 

o 
e 
- 
t 
t 



Work Packag
 
 
from such
that stand
include pa
interventio
when: 

• The
eco

• The
line
und

 

4.1 A
Within the
each coun
consistent
invoked s
would be 

The cultur

• The
cou
fam
the
his
sys
not
cul
acc

• The
the
me
per
iso
and

• The
qui
oth

• The
Fra
and
tha
to e

ge 8 – Local w

h striking e
d in the w
artial re-ad
on through

e case pre
onomic imp

e case wa
e with futu
dergoing in

pproach 
e “approac
ntry. In ord
t with the 

several tim
a possible

ral aspects

e role of 
untries the
mily is som
ere is a gr
storically a
stem (and 
t exist. Mu
tures a s
cording to 

e way cer
e most sig
ental dise
rception b

olated from
d it is belie

e way so
ite narrow,
hers it is m

e importa
ance), ther
d/or educa
at art and th
engage in 

workshops 

 

xamples, i
way of im
daptation o
h legislativ

esented wa
pact; 

as part of a
ure scenar
n recent ye

to the se
ch to the s
der for the
character

mes - a ch
e future cha

s considere

the family
ere is a br
metimes re
reater open
 provider 
often prec

uch the sa
service off
others it is

rtain (some
nificant ca

eases. In 
eing that 

m the rest 
eved that th

me conce
 referring m
uch more e

ance attr
re are ser
ation, but in
heatre usu
them. 

in most ca
mmediate t

of the serv
ve adjustm

as conside

an innovat
rios and w
ears. 

ervice 
ervice” cat

e service to
istics of th

hange in th
allenge, rat

ed the mos

y and the
oad conce

egarded as
ning to so
of informa

ceding it), 
ame applie
fered at th
s naturally a

etimes dis
ases are th

some cou
these are
of society.
hese categ

epts are p
mainly to t
extensive, 

ibuted to
vices that 
n some oth
ually receiv

ses there 
transferabi
vice in ord

ment. This 

ered partic

tive trend a
with the ch

tegory, the
o be replic
he local cu
he local c
ther than m

st critical c

e perceptio
ept of fam
s a nucleu
ociety. In a
al support 
while in o

es to the 
he user’s 
accepted a

sadvantage
hose of th
untries the

e categorie
. In other 

gories may

perceived
he absenc
and almos

o certain 
use art a

her countri
ve little con

are still so
lity: the v

der to align
last optio

ularly inno

already re
hanges th

e main bar
cated it is,
ulture. Alte
ulture wou
mere adap

oncern: 

on of the c
ily, in othe

us to be p
addition, in

and assis
other count

concept o
home is 

and consid

ed) group
e elderly,
ere is a 
es that ne
countries, 

y give a val

: for exam
ce of diseas
st coincide

disciplin
and theatr
es transfer

nsideration

me specifi
arious sug
n it with cu
on has oft

vative, pos

cognized b
at social s

rrier is the 
in fact, ne

ernatively -
uld be req
tation of th

concept o
ers not. At 
rotected, w

n some co
stance pa
tries this c

of “home”: 
seen as 

dered an op

s are per
the disab

strong sti
eed to be 

however, 
uable cont

mple, the c
ses in som

es with that

es: in so
re to prom
rability is h
 and/or pe

ic legislativ
ggestions 
urrent legi
ten been 

sitive and 

by particip
services h

cultural c
ecessary f
- and this 
uired: how

he service.

of "home"
t the same
while in ot

ountries the
rallel to th
concept sim

according
an intrus

ptimal elem

rceived by
bled and t
igma, the 
cared for 

 inclusion 
tribution to

concept of
me countrie
t of well-be

ome count
mote socia
hampered 
eople are n

12

ve aspects
advanced

islation, or
suggested

with a low

pants as in
have been

context of
for it to be
has been

wever, this

": in some
e time, the
ther cases
e family is
he welfare
mply does
g to some
sion, while
ment. 

y society:
those with
prevalent
and kept
is greater

o society. 

f health is
es, while in
eing.  

tries (e.g.
l inclusion
by the fact
ot inclined

2 

s 
d 
r 
d 

w 

n 
n 

f 
e 
n 
s 

e 
e 
s 
s 
e 
s 
e 
e 

 
h 
t 
t 
r 

s 
n 

. 
n 
t 

d 



Work Packag
 
 
 

4.2 O
The issue
but it was 

The most 
to be the 
healthcar
proposed 
is true of 
service its
participan
the health

Another f
characteri
health and

 

4.3 F
Some ser
considere
old need 
greater us
decreasin

As explain
since it is
bear the c
be taken 
which is 
future sce

 

4.4 N
It seems 
applied to
associate
an opport

However, 
discussed

 

5. Iss
 

ge 8 – Local w

Organizati
e of the rela

not the on

significant
fact that in

re sector (
require so
both those
self would

nts seemed
h sector or 

factor that 
izes some
d social ca

Financial a
rvices requ
ed a potent

is being 
se of both 
ng). 

ned above
s explicitly 
costs of th
up in the 
often divid

enarios, in 

New Tech
that there

o social se
d with the 
unity to be

there are 
d in the nex

sues an

workshops 

 

ion of the
ationship b
ne on whic

t constrain
n many co
(and in tur
ome mixing
e professio
 be difficu

d particula
the social 

hinders tr
e areas. F
are sector i

aspects 
uire investm
tial obstacl
addressed
financial a

e, in other 
inter-sect

e service. 
next chap

ded into h
which the 

hnologies 
e are no m
ervices. N
Internet, b

e exploited 

some issu
xt chapter,

d future

e service
between p
h worksho

nt that is lik
ountries the
n from edu
g of the tw
ons entrust
ult to fram
rly concern
and institu

ransferabil
For examp
s consider

ments and/
le for trans
d with new
and human

cases it is
oral: as a 
This leads

pter): the c
health, wel
three fields

major obs
ew techno

by their ver
in the com

ues and ris
 which is d

 challen

ublic and p
op participa

kely to prev
e social s
ucation). G

wo sectors, 
ted with pr
e within th
ned about 
utional leve

lity is the 
le, accord
red to be ri

/or have h
sferability. 
w methods
n resources

s difficult to
result it b

s to one of
current sys
fare and e
s will be in

stacles to 
ologies, es
ry nature o

ming years

sks associ
dedicated t

nges 

private wa
ants focuse

vent the tra
ector is cl

Given that m
this has b

roviding th
he policies
the difficu

els. 

organizat
ding to som
isk averse,

high opera
This is esp
s that are 
s (in a hist

o classify t
becomes h
f the bigge

stem of go
education,

ncreasingly

the trans
specially th
offer good 
. 

iated with 
to future ch

s raised on
ed the mos

ansferabilit
early disti

most of the
been seen 
e service a
s currently
ulty of attrib

tional cult
me feedba
, which ma

ating costs
pecially tru

more effe
torical perio

the service
hard to de
est challeng
vernance 
 seems to

y overlappin

sferability o
hose in m
transferab

new techn
hallenges. 

n various o
st. 

ty of servic
inguished
e innovativ
as an obs
and the fa

y in force; 
buting the 

ture that h
acks, in th
ay hinder in

s, and this
ue in cases
ective but 
od in whic

e in a spec
etermine w
ges (a poi
of the soc
o be inade
ng and inte

of new tec
mass distrib
bility. This i

nologies: th

13

occasions,

ces seems
d from the
ve services
tacle. This

act that the
workshop
service to

historically
he UK the
nnovation.

s has been
s where an

require a
h both are

cific sector
who should

nt that will
cial sector,
equate for
egrated. 

chnologies
bution and
s certainly

hey will be

3 

, 

s 
e 
s 
s 
e 
p 
o 

y 
e 

n 
n 
a 
e 

r 
d 
l 
 

r 

s 
d 
y 

e 



Work Packag
 
 
The works

They are 
organizati

 

5.1 A
The first m
social an
seems tha

Already to
overlap be
of these s
to both po

Addressin
coordinati

One of th
the needs
because a
that are th

This trend
whole use

A second 
then in th
and then
controlled
supported
upstream

This them
desire for
level on 
economic
the examp

The ECC 
Care Cert
offers a g
standardiz
lower the 
the lowest

 

ge 8 – Local w

shops high

described
ion and go

pproach 
major chal
d educati
at this tren

oday, man
etween mu
sectors in m
olicies and 

ng this ch
ion implies

he main re
s and pro
a problem
he causes 

d highlight
er target, a

 major cha
heory. Star
 to their 

d. Otherwis
d by EU fu
. 

me is conn
r dissemina
the one h
c and legi
ples of exc

certificate
rtificate: the
good exam
zation at E
quality of 

t common 

workshops 

 

hlighted se

d in this ch
overnance, 

to the se
lenge has 
onal secto
d is likely t

ny of the c
ultiple field
many coun
the allocat

hallenge w
s rising cos

asons for 
oblems, bo
 is usually
and/or con

ts the imp
and not on 

allenge is t
rting from 
applicatio
se, there 
nds withou

nected with
ation of go
and, and 
slative fra

cellence. 

 (Unified a
e service a

mple as it h
EU level wo

the servic
denomina

veral issue

hapter, wh
financial a

ervice 
already b

ors have g
to increase

cases pres
ds. This is 
ntries are c
tion of fina

will call fo
sts. 

this conve
oth becaus
y not isolat
nsequence

portance of
a single pr

that innova
innovation
n on a la
is a risk 

ut there be

h the third
ood practic
on the oth

amework o

approach to
aims at ce
has arouse
ould certain
ce in some
ator of serv

es and cha

hich has th
aspects, an

been menti
gradually 
e in the futu

sented are 
a great ch

clearly sep
ancial and 

or increas

ergence se
se new p
ted, but ra

es of the fir

f a holistic
roblem. 

ation takes
, the proce
arge scale

of confin
eing any int

d big chall
ces and s
her the ne
of each co

o care: a c
ertification 
ed a mix o
nly be pos
e countries
vice quality

allenges fo

he usual s
nd new tec

oned in th
been conv
ure. 

cross-sec
hallenge si
parated: th
human res

sing integ

eems to be
roblems a

ather is ac
rst. 

c approac

s place by
ess that le
e should 
ning social
tegrated a

enge: ther
ome stand

eed to res
untry, as fa

certificate f
valid throu

of positive
sitive and in
s if standa
y in all the c

r the comin

structure: a
chnologies

he previous
verging in

ctoral and 
nce the in
is has imp

sources. 

ration bet

e the incre
and needs
companied

h, which s

its nature
eads to the
be contin
 innovatio
nd coordin

re is a tra
dardizatio
pect the c
ar as poss

for entry le
ughout Eu
and nega

nnovative; 
rdization w
countries. 

ng years. 

approach t
. 

s pages: th
n recent ye

have large
nstitutional 
plications w

tween sec

easing com
s are eme
d by other

should foc

e first in pr
e creation 
uously stu

on in micr
nated visio

ade-off be
on at the 
cultural, h
ible while p

evel staff – 
urope for c
ative opinio

however, 
work to be 

14

to service,

he health,
ears, and it

e areas of
structures

with regard

ctors, and

mplexity of
erging and
r problems

cus on the

actice and
of models

udied and
ro-projects
n of policy

etween the
European
historical,
preserving

European
caregivers)
ons: some
this would
based on

4 

 

, 
t 

f 
s 
d 

d 

f 
d 
s 

e 

d 
s 
d 
s 
y 

e 
n 
, 

g 

n 
) 
e 
d 
n 



Work Packag
 
 

5.2 O
In order t
necessary

• Co
this

• Pro
and

• Co
inte

• Sid
abi

These tre
expertise
scenarios
the volunt
off) produ

Greater 
specializa
be require

The challe
economic

 

5.3 F
The main
current tre
both huma

• Bet

• Bet

• Inc

• The

• An 
cris

• The
old

• Imm
ser

ge 8 – Local w

Organizati
to explain 
y first to su

oordination
s requires 

ofessionali
d voluntee

omplex nee
erdepende

de-effects 
ility to use 

ends reve
e of the peo
s adequate
teers and 
ction of the

expertise 
ation) "hori
ed to ensur

enge is be
c crisis and

Financial a
 challenge
ends and f
an and fina

tter prepar

tter coordi

creased inv

e needs an

increasin
sis; 

e aging of
der people;

migrants, e
rvices. 

workshops 

 

ion of the
the main 

ummarize s

: there is 
a greater c

sm: many 
rs are incr

eds: the n
ence betwe

of techno
them effic

al the ex
ople involv

ely. This is
in particula
e service. 

will be 
zontal" on
re proper c

ecoming ev
 the resou

aspects 
e in econo
future scen
ancial, as: 

ration is re

nation skill

vestment in

nd the inte

g number 

f the Euro
 

especially 

e service
challenge

some trend

an increa
capacity fo

non-profe
easingly b

needs and
een them a

ologies: the
iently and 

istence of
ved in the s
 even mor
ar all those

required 
nes (i.e. m
coordinatio

ven harder 
rces alloca

mic and fin
narios will 

quired; 

ls are requ

n new tech

rdependen

of people

pean popu

those from

e facing th
ds illustrate

sing conve
or dialogue

ssionals, s
eing involv

d problem
are increas

e introduc
effectively

f a growi
services a
re so for t
e people w

of profes
ultidisciplin

on. 

r to meet a
ated to the

nancial ter
be calling 

uired; 

hnologies is

nce betwee

e need ac

ulation imp

m the seco

he people 
ed in these

ergence b
 and coord

such as us
ved in the p

ms, their c
sing rapidly

ction of ne
y. 

ing gap b
nd the ski
he non-pro
who partic

ssionals in
narity). In 

as we are g
 social sec

rms is all t
for increa

s required;

en them ar

ccess to so

plies assist

ond genera

involved i
e pages: 

between di
dination; 

ers, ex-us
production

omplexity 
y; 

ew techno

between t
lls require
ofessionals
ipate in the

n both "v
addition, m

going throu
ctors are st

too eviden
sing deplo

; 

re increasin

ocial servi

tance to a

ation, are a

n the serv

ifferent se

ers, family
n of service

and the 

ologies req

the actual
ed address
s and, am
e long-run

vertical" s
manageria

ugh a perio
teadily dwi

nt: as we h
oyment of r

ng; 

ces becau

a growing 

asking for 

15

vices, it is

ctors, and

y members
es; 

degree of

quires the

l level of
sing future
ong them,

n (not one-

skills (i.e.
l skills will

od of deep
indling. 

have seen,
resources,

use of the

number of

access to

5 

s 

d 

s 

f 

e 

f 
e 
, 
-

. 
l 

p 

 
, 

e 

f 

o 



Work Packag
 
 
These fac
however, 
view beca

These tw
welfare se
two oppos

On the ot
some par
alternative
pointed th
opportunit

 

5.4 N
We can d
in the soc

The first 
today PCs
they are 
problem i
benefit fro
less acces
but also 
accessible
hand the n

In additio
whether t
available 

Alongside
skills requ
and disab

In the diff
divide no
the same 

The seco
within the
on new te
them. The
seem to b

• A lo

ge 8 – Local w

ctors are c
countries 

ause of the

o opposin
ectors in al
site trends 

ther hand, 
rticipants, 
e solutions
his out seve
ty. 

New Tech
istinguish 

cial service

concerns 
s, Internet 
more wid
is that the
om social 
ss to them
to those w
e and new
new techn

n, since th
the user s
(who pays

e the issue
uired to us
bled that ex

fusion of ne
ot between 

country. 

nd major 
e current f
echnologie
e participa
be: 

oss of "hum

workshops 

 

creating s
and local a

e crisis, and

g forces b
lmost all th
is the bigg

the crisis
it can be 
s, more ef
eral on var

hnologies 
between tw
s.  

the diffus
and smart
espread in

e most vu
innovation

m. This app
who live i

w technolog
ologies are

he new tec
should pro
s?). 

e of the av
se them. O
xperience t

ew techno
countries,

challenge 
framewor
s should s
nts in the w

manity" ca

trong pre
authorities 
d this often

bring stron
he Europea
gest challe

s can at the
a powerfu

fficient and
rious occas

wo differen

sion and 
tphones ar
n some c
lnerable ta

n through 
lies to the 
in rural ar
gies could 
e less avai

chnologies
ovide them

vailability o
Once again
the greates

ologies and
 but betwe

is to ensu
k of socia

support and
workshops

used by ne

essure on
 are also u
n results cu

ng pressur
an countrie

enge from t

e same tim
ul generat
d cost-effe
sions, whic

nt major ch

use of ne
re popular 
ountries th
argets, wh
new techn
disabled, t

reas (whe
partially co
ilable than 

s are often
m on his o

of new tec
n, it is the 
st difficulty

d the ability
een certain

ure the pro
al services
d complem
s repeated

ew techno

n the soci
under pres
uts in expe

e to bear 
es. Finding
the financia

me be see
tor of inn
ective. The
ch means 

hallenges i

ew techno
throughou

han in oth
hich are th
nologies, a
the elderly
re on the
ompensate
in urban a

n relatively
own or th

hnologies,
most frag

y here. 

y to use th
n categorie

oper integ
s in the EU
ment the tr
dly stressed

logies; 

al sector.
sure from 

enditure on

on the he
g the right b
al perspect

n an oppo
novation, 
e worksho
that they a

n the field 

ologies am
ut Europe. 
hers, even
hose that 
are precise
y, people w

one hand
e for this g
areas). 

y expensiv
e service 

there is a
ile groups 

hem, in sho
s and the 

gration of
U. In partic
aditional o
d this poin

. At the s
the financ

n social sec

ealth, educ
balance be

ctive. 

ortunity: ac
as it is a 

op particip
are well aw

of new tec

mongst po
The point 

n if this is
could dra

ely those 
with mental
d services

gap, but on

ve, it is qu
should m

also the is
 such as t

ort, there is
rest of soc

f new tech
cular, meth
ones, but n
nt. The mai

16

ame time,
ial point of
ctors. 

cation and
etween the

ccording to
driver for

ants have
ware of this

chnologies

opulations:
is not that

s true: the
aw greater
who have
 diseases,

s are less
n the other

estionable
make them

sue of the
the elderly

s a digital
ciety within

hnologies
ods based

not replace
in reasons

6 

 
f 

d 
e 

o 
r 
e 
s 

s 

: 
t 

e 
r 
e 
, 
s 
r 

e 
m 

e 
y 

l 
n 

s 
d 
e 
s 



Work Packag
 
 

• The
tec

• The
ava

The challe
exploitatio
alive tradi
give them

 

6. Closi
 

Based on
summaris
about pos
the main 
barriers a
innovation
probably h

This repo
framework
regional p

Based on 
future cha

Within the
trends for
scientific 
and analy

The outpu
a research

 

 

 

 

 

 

 

ge 8 – Local w

e challeng
chnologies 

e risks ass
ailable). 

enge there
on of all the
itional met

m a choice b

ing com

n the work
sed the ma
ssible impr

issues ab
and how an
n and prac
have to de

ort is the 
ks for inn

participants

internation
allenges fa

e previous 
r social se
knowledge

yses on the

uts of all th
h agenda a

workshops 

 

ge mentio
on the par

sociated w

efore lies i
e advantag
hods in or
between th

mment an

kshops he
ain trends 
rovements
bout the t
nd under w
ctices. Cha
eal with in t

main prod
novative p
s.  

nal worksh
cing socia

WPs, the 
ervice prov
e, while th
e 20 select

hese WP w
as suggest

oned abov
rt of some 

with any fa

n progress
ges they of
der to ens
he two sys

nd next s

eld throug
of innova

s of the se
transferabi
which cond
pter 5, fina

the coming

duct of th
ractice by

hops, the W
l services o

WP1 prod
vision, thei
he WP7 co
ted practice

will feed into
tion to EC.

ve, i.e. in
of the prim

ailure of tec

sive extens
ffer (see th

sure access
tems. 

steps 

hout Euro
tion in soc

elected pra
ility of inn
ditions it w
ally, showe
g years.  

he Work P
y evaluatio

WP9 aims a
of general 

duced a lit
ir logic, pr
onsisted in
es (please

o the repor
. 

nability or 
me potentia

chnology (

sion of the
he  chapte
s for all ca

ope with lo
cial service
actices (Ch
novative p
ould be po

ed the mai

Package 8
on of Eur

at summar
interest in

terature re
roblematic 
n the prod
 see ANNE

rt of the W

reluctanc
al users; 

(alternative

e use of ne
r on innova

ategories o

ocal stake
es (Chapte
hapter 3). 
ractices: w
ossible to s
n future ch

8, which a
opean ser

rising the s
 Europe. 

view which
aspects a

uction of b
EX I). 

P10, which

ce to use 

es should 

ew techno
ation), whi

of users an

eholders, t
er 2) and 
Chapter 4

which are 
successful
hallenges t

aimed at c
rvice prac

status quo 

h identified
and gaps 
backgroun

h aims at c

17

the new

always be

logies and
le keeping

nd possibly

this report
discussed

4 identified
the main

lly transfer
the EU will

comparing
ctices with

of and the

d the main
within our
d material

composing

7 

w 

e 

d 
g 
y 

t 
d 
d 
n 
r 
l 

g 
h 

e 

n 
r 
l 

g 



Work Packag
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Contact: 
 
Dr. Flavia P
Istituto per l
Via XX Sett
20144 Milan
Italy 
Phone: +39
fpesce@irso
 
 
 

This report 
(grant agre
the Europe
Programme

ge 8 – Local w

Pesce 
la Ricerca So
tembre 24 
no 

9 051 238555
online.it 

is a produc
ement nr. 2

ean Union 
e. 

workshops 

 

ociale 

5 

ct of the INN
290542) whic
under the 

ww

NOSERV pro
ch is funded
7th Framew

ww.inno-serv

 

 
Mich
Istitu
Via X
2014
Italy
Phon
misp
 
 

oject 
d by 
work 

v.eu 

ele Ispano 
to per la Rice

XX Settembre
44 Milano 

ne: +39 051 2
ano@irsonlin

erca Sociale
e 24 

238555 
ne.it 

e 

18

 

8 



Work Packag
 
 
ANNEX
PRACT
 

Breaking
Katymar 
Katymár i
unemploy
predomina
programm
place for f
child cen
support, e
Land Prog
to draw at

The latter
activities a
inspire an
and provi
projects a
in the chil

In 2011 a 
unemploy
service ty
municipal
municipal
Another p
offers cou
Shop and
centre en
integration

The progr
competen
mutual he

The munic
and unem
municipal

 

 

 

 

ge 8 – Local w

X I – 
TICES 

 the Pove

s a village
yment. In o
antly Rom

me establis
families w
tre offers 
etc. Simul
gramme), 
ttention to 

r program 
and ensur

nd activate 
de positive

as the invol
d centre. 

new progr
yed in micr
ype jobs, 
ities – mos
ity there is

project aim
urses on cu
d a counse
nsures ch
n project w

ramme inc
nces. The 
elp within th

cipality suc
mployment
ity and the

workshops 

 

SHOR

erty Cycle

 in Southe
order to in

ma people 
shed Biztos
ith small c
early edu

taneously 
which targ
the progra

is intende
ing all nec
people, to

e example
lved familie

ramme wa
ro-region o

therefore
stly conce
s one men

ming to inc
ultivation a
elling centr
ild-care w

was inaugu

corporates 
main purp
he commu

ccessfully 
. Unfortun

eir approac

RT DES

e: Early C

ern Hungar
ncrease th
–the loca

s KezdetG
hildren pro

ucation, pa
the munic

geted famil
amme and 

ed to incre
cessary con
o influence 
es. The mu
es can me

as set off d
of Bácska.
e they co
rning build
ntor who i
crease em
and stock r
re to facilit

while paren
rated targe

counsellin
pose is to 
nity. 

integrated 
ately, Katy

ch tends to 

SCRIPT

Child Deve

ry, which fa
he most d
l governm

Gyermekhá
oviding ser
arent—chi
cipality be
lies in nee
raise inter

ease econo
nditions fo
the percep

unicipality 
eet, discuss

evoted to f
 The re-qu
rresponde

ding indust
s respons
ployment 
raising. The
tate the sa
nts are w
eting famil

ng services
increase s

the projec
ymár can 
 be rare in

TION O

elopment 

aces the is
isadvantag

ment within
áz (Sure St
rvices both
ldren play

egan the S
d and use

rests amon

omic activ
or the pract
ption of ch
succeeded

s and give 

facilitate tr
ualification
d with th

try, mainte
sible to he
and create
e municipa

ale of the p
working. R
ies facing 

s to improv
solidarity a

cts to cope
be consid
 Hungary.

OF THE

and Pare

ssues of po
ged familie

the frame
tart Child C
h for childre
y sessions
Szociális F
d the child

ng the atten

ities by pr
tise. The m
ildren on th
d to furthe
pieces of 

ransit empl
 courses a

he labour 
nance and
lp the re-q
e a self-su
ality plans 
products. T

Recently in
multiple di

ve life lead
and enhan

 with the c
ered rathe

E SEL

ents’ Emp

overty and
es’standard
ework of S
Centre) in 
en and pa

s, health a
Földprogra
d centre as
nding fami

romoting a
main purpo
he values 
er intertwin
advice to e

loyment fo
aimed at c

force de
d gardenin
qualified e
ustaining c
to establis
The mentio
n January 
sadvantag

dership an
nce coope

challenges 
er as an e

19

LECTED

loyment -

 long-term
d of life –
Sure Start
2005 as a
rents. The

and family
am (Social
s a means
lies. 

agricultural
ose was to
of working

ne the two
each other

or longterm
community
mands of
g. In each
mployees.

community
sh a Social
oned child

2012 an
ges. 

nd learning
ration and

of poverty
exceptional

9 

D 

- 

m 
– 
t 
a 
e 
y 
l 

s 

l 
o 
g 
o 
r 

m 
y 
f 

h 
. 
y 
l 

d 
n 

g 
d 

y 
l 



Work Packag
 
 
Care for o

The nursi
for people
culture, lo

Ammerud
and is res
Ammerud
on a wee
events. It 
communit
providing 
communit

Ammerud
business. 
plan and 
volunteers
recruit, tra

 

Changing

The trialo
members

Innovative
users few

The regis
disease. 

Their mai
the integr
seminars 
students. 
disease, t

The servi
persons f
mental he
advisable 
employers

 

Commun

The Real 
non Roma

ge 8 – Local w

older peop

ng home A
e across g
ocal commu

dhjemmet h
sponsible f
dhjemmet a
ekly basis, 

comprises
ty. The cu
opportuni

ty. 

dhjemmet 
It employ
co-ordina

s and fund
ain and foll

g percepti

gue citizen
, relatives 

e idea: edu
w and give t

stered ass

n intention
ration of m
for sick p
Sick peop

their life an

ce offers 
for program
ealth Ther
for: police

s, actors o

nity buildin

Pearl Fou
a students 

workshops 

 

ple in a co

Ammerud (
generations
unity and v

has taken o
for arrangi
as a cultur
be it diffe

s café, libr
ulture cen
ty to the 

offers trai
ys a culture
te the cul
ded throug
low up volu

ons of pe

n’s initiativ
and profes

ucation/info
them the ro

sociation a

n is the rem
mentally ill 
eople, fam

ple are rec
nd their fee

schools an
mmes in s
re are ov

e, churches
f social se

ng through

ndation ha
bring 400-

ommunity 

(owned by
s, cultures 
voluntary w

on the role
ing “bydels
re centre h
rent sorts 
rary, swim
tre offers 
nursing h

ning for w
e and loca
tural activ
gh private 
unteers. 

ople with 

e consistin
ssionals fro

ormation p
ole of a pro

and the pr

moval of th
/ sick peo

mily memb
counting an
elings abou

nd teache
school wh
er 100 tri
s, journalis
rvices and

h art-educ

as an „exce
-500 award

y setting - A

y the Churc
 and perso

work. 

e of being a
sdagene” (
hosts cultu

of parties
mming pool

cultural c
home resid

work in clo
al commun
vities. The 

donations

mental ill

ng of perso
om the hea

programs f
ofessional

rincipal su

e stigma a
ople in so

bers, relativ
nd informin
ut it. 

rs the pos
hich are fo
ialog’s in 
sts, actors 
 many oth

cation – R

ellence app
ds annually

Ammerud

ch City Mis
ons with a

a culture c
(the annua

ural events
, concerts
, hair dres

community
dents to b

ose collab
nity manag

activities 
s. A volun

nesses - I

ons with ps
alth system

for health i
. 

upporters 

attached to
ociety. The
ves, profes
ng about t

ssibility to 
ocusing on
Germany.
of health s
er fields. 

Realpearl

proved” qu
y from all a

dhjemmet 
ssion, Oslo
an untraditi

centre for th
al local, ur

serving th
, film show
sser and p
y to the lo
be a natur

boration w
er whose 
are to a 
teer mana

rre Mensc

sychic/men
m. 

issues whi

inform abo

o psychic /m
e service c
ssionals of
heir own e

use the k
n themes 
 The trial

system, you

ualification 
around the

o) is a mee
ional comb

he whole c
rban distric
he whole c
ws, and m
pedicure op
ocal reside
ral part of

ith a labo
responsib
great exte

ager is em

chlich 
ntal diseas

ich are inc

out psych

mental dise
contains re
f health sy
experience

knowledge 
across ps
log semin
uth welfare

and their 
e world. 

20

eting place
bination of

community
ct festival).
community

multicultural
pen to the
ents, thus
f the local

our market
ility it is to
ent run by
mployed to

ses, family

cluding the

ic/ mental

eases and
eciprocally
ystem and
e with their

from sick
sychic and
ar is also
e services,

Roma and

0 

e 
f 

y 
. 
y 
l 

e 
s 
l 

t 
o 
y 
o 

y 

e 

l 

d 
y 
d 
r 

k 
d 
o 
, 

d 



Work Packag
 
 
It has bee
graphics, 
childcente
have spe
improved 
curriculum

The scho
made pillo
They regu
program),
profession
books, a
experienc
approved”
annually f
the childr
new horiz

 

Commun
Seclin 
The overa
health an
given nei
framework
synergies
involved a
by an actr
(Forum Th

Each yea
communic
In 2007, t
sessions, 
set up a 
network h
inhabitant

The innov
facilitate d
centres a
topics). B
central the
involved i
without w
defined b

ge 8 – Local w

en providin
painting, 

ered educa
ecial focus
much bett

m. 

ool has be
ow cases, 
ularly orga
, and exhi
nals. Direc
rticles, stu

ces with p
” qualificat
from all aro
ren’s comm
zons for the

nity soluti

all action 
d social se
ghbourhoo
k of city 

s among dif
actors. The
ress traine
heatre). 

r in the te
cate on the
the propos
some inha
long-term 
helped us 
ts as mem

vation is th
dialog. Sh
round the 
ecause of 
eme in the
n health is

working on 
by the W.H

workshops 

 

ng art-educ
enamel, c

ative metho
s on pers
ter in their 

en running
rucksacks
nize confe
bitions in 

ctor L.Ritók
udies, me
eople livin
tion and t
ound the w
munities (w
e children w

ons to p

is part of 
ervices pro
od classifie
policies ("
fferent hea
e targeted 
ed in "non-v

rritory a "F
e actions c
sed topic w
abitants ex
activity to
to call in

bers of the

hat the inha
he uses th

problems 
f this, it is 
e approach
ssues, and
self estee

H.O.: "Lea

cation to th
ceramics s
odology in 
sonality d
alternative

g an onlin
s, wall pictu
erences an

order to s
k Nóra is a
ethodologic
ng in deep
heir Roma
world. Whil
which are 
while prese

revent pu

a commun
ofessionals
ed as a s
politique d

alth or well
activity co
violent" co

Faites de la
conducted 
was self es
xpressed t

o support e
n a profes
e workshop

abitants th
he stage a

and issue
very much
h to good 
d they can
em. This w
rning to s

heir studen
subjects. 
order to fa
evelopmen
e institute 

ne social w
ures embr

nd local pro
share their
a pedagog
cal publica
p poverty. 
a and non
le perform
often stro
erving thei

ublic heal

nity well-b
s and the 
sensitive z
de la ville
ness skills

oncerns "se
ommunicati

a Santé" (
over the y

steem (an i
their wish t
expression
ssional act
p. 

emselves 
as a free 
es propose
h apprecia
health. It r
not imagin

work also h
olve probl

nts includin
They had 

acilitate un
nt. Individ
than in oth

webshop c
roidered by
ojects (e.g
r experien

gue and ar
ations and

Igazgyön
n Roma st
ing all this
ngly isolat
r cultural id

th proble

eing initiat
inhabitants

zone ("Zon
e"). The p
s and giving
elf esteem"
ion and in 

(a sort of "
year, and to
integral pa
to continue
n and mutu
tress to le

run the wo
expressio

ed by the i
ted by the
reflects the
ne an appr
helps to d
ems, mak

ng fine and
implemen

folding of p
uality and

her schools

called Szu
y their pup
. social co
ces with t
tist who ha
d blogs b
gy Iskola 
udents bri

s, the scho
ted) and s
dentity. 

ems - San

tive involv
s of a city
ne Urbaine
rimary obj
g beneficia
" using the
the Theatr

well-being
o discuss a
art of the p
e the proce
ual unders
ead the gr

orkshop. A
n platform
inhabitants
 local pub

e wish of t
roach to co
evelop psy

ke decision

d applied a
nted integ
pupils’s tal
d creativity
s applying 

no for sel
pils’ family 
mpetence-
the public 
as written 

based on 
has an „e

ing 400-50
ool builds r
succeeds i

nté Comm

ing electe
, more spe
e Sensible
jective is 
aries the ro
eatre as a v
re of the  O

g" festival) 
a cross-se
roject). Aft
ess and as
standing. T
roup and 

An actress 
m. The the
s (linked to
blic. Self es
the inhabit
ommunity 
ycho-socia
ns, develo

21

art, dance,
rated and
lent and to
y can be
traditional

ling hand-
members.
-improving
and other
numerous
her work

excellence
00 awards
elations to
n opening

munitaires

d officials,
ecifically a
e"), in the
to set up

ole of fully-
vector, led
Oppressed

is held, to
ctor issue.
ter several
sked us to
The active
about ten

is there to
eatre work
o wellness
steem is a
ants to be
well-beinh

al skills as
p creative

 

, 
d 
o 
e 
l 

-
. 
g 
r 
s 
k 
e 
s 
o 
g 

s 

 
a 
e 
p 
-
d 
d 

o 
. 
l 

o 
e 
n 

o 
k 
s 
a 
e 
h 
s 
e 



Work Packag
 
 
thinking, c
and have
emotions”

 

Empower

The Elter
backgroun

The interv
effective 
missed to

It has de
involveme
their parti
organizati
collaborat
developm
scientific b

The interv
problems 
the childre
impact on
for small
establishm
end of the

The effect
well estab
and the s
provided 
existing w

 

Empower
Administ

Financial 
support t
administra
service p
Netherlan
the econo
economy:
and socia

ge 8 – Local w

critical thin
e empathy
”. 

ring paren

rn AG - em
nds to prep

vention ha
in reachin

o address (

esigned a 
ent and th
icipation (e
ion succee
tion. The

mental psyc
basis. 

vention is 
before the

en. This is
n the future
l groups 
ment of mu
e official pr

tiveness o
blished, lar
special con
by the org

welfare land

ring peop
tration Pro

Home Ad
to people
ative work
provision b
nds and co
omic crisis
: pensions
al exclusio

workshops 

 

nking, effec
y for other

nts - Eltern

mpowerme
pare them 

ppens pre
ng the 'ha
single pare

coaching 
e capabilit
empowerm
eds in buil
e approac
chology an

highly pre
ey occur. T
s importan
e developm

in local 
utual aid an
rogram. 

f the interv
rge Welfar
ncept of El
ganization
dscape. 

ple to m
ogramme 
dministratio
e not bei
. This proj
by starting
ncretely ad

s (and of t
, insurance
n. In addit

ctive comm
rs, and to 

n AG 
ent progra
for educat

e-natal or a
ard-to-reac
ents, paren

program 
ties of the

ment). By a
ding trust 
ch integr
nd social e

eventative,
Thereby it 
t, since ea
ment of pe

neighbor
nd commu

vention is u
re organiza
ltern AG a
. Eltern A

manage th

on is a p
ng able 
ject repres
g before 
ddressing a
the increas
es, utilities 
tion, it con

munication,
manage 

am aims a
ting and ca

at a very e
ch’ target 
nts with im

that fund
e parents, 
applying a
in particip

rates the 
education 

, since it h
ensures a

arly childho
eople. Furt
rhoods. T
nity netwo

underlined
ations have
and let the
AG thereby

heir finan

programme
to mana

sents a so
the class
a new nee
sing nece
 etc). The 
ntributes to

, human re
your own

t coaching
aring for th

early child 
groups th

mmigrant ba

damentally 
which dec
 bottom-up

pants that 
current 

and is be

helps avoi
a conflict-fr
ood and y
thermore, t
Thereby it
orks that m

by the fac
e started m
ir staff par
y serves a

nces - H

e carried o
ge indepe

ocial innova
ic debt re

ed emerged
ssity of m
project aim
o the emp

elations sk
stress in

g parents 
eir children

age. The o
at alterna
ackground

builds on
cide individ
p, low-thre
enables in

findings 
ing evalua

ding the e
ree upraisi
outh expe
the progra
t automat
ostly contin

ct that an in
making use
rticipate in 
as an inno

Humanitas

out by Hu
endently 
ation as it 
eliefservice
d in society
aking cho

ms at preve
powerment

kills, to be 
n order to 

from disad
n effective

organizatio
ative provid
, etc.). 

n the inte
dually and
eshold app
ntense and

of neu
ated consta

emergence
ng and ed

eriences ha
am is conc
tically ena
nue to exis

ncreasing 
e of the ex
 vocationa

ovative lev

s Financi

umanitas t
their fina
 fills in a g
es foresee
y as conse

oices in a 
enting soc
t of users 

22

self-aware
deal with

dvantaged
ly. 

on is most
ders have

erests, the
d freely on
proach the
d effective
roscience,
antly on a

e of family
ducation of
ave a high
eptualized
ables the
st after the

number of
xperiences
al trainings
ver for the

ial Home

to provide
ncial and
gap in the
en in the

equence of
liberalized
ial poverty
improving

2 

e 
h 

d 

t 
e 

e 
n 
e 
e 
, 

a 

y 
f 
h 
d 
e 
e 

f 
s 
s 
e 

e 

e 
d 
e 
e 
f 

d 
y 
g 



Work Packag
 
 
their skills
society. 

The supp
specific n
(i.e. as co
difficulties
education
to evalua
commissio
evaluation
allocate re

Being par
(step by s
them a co
become m
show that
satisfactio
incentives

Learning 
with the v
value of 
merely ‘a
(re)integra

 

Flexible c

The Môm
children to
centres, in
incomes a
strata. Th

• Op
8 
par

• Off
ma

• Pro
(Or
nei

• Em

• De

ge 8 – Local w

s and abili

port given 
eeds of th
onsequenc

s with fina
n); ex-priso
te the effe
oned an in
n represen
esources in

rt of this p
step) how t
oncrete he
more seriou
t the high 

on of the u
s and a saf

new skills 
volunteer, 
solidarity 

administrat
ation in soc

child care 

m’artre netw
o develop 
n Paris an
and work s
e ideas un

pening child
pm, for in
rents. 

fering a va
aximum of 

oposing a
rganisation
ighbourhoo

mploying st

eveloping jo

workshops 

 

ities as we

by volunte
e users. E
ce of bank
ancial man
oners need
ectiveness
n-depth res
nts a sourc
n the future

programme
to indepen
elp to over
us. The fin
quality of

sers of thi
fe space to

and acqu
users imp
and indep
ive’ and c
ciety. 

for single

work creat
mainly thr

nd French 
schedules 
nderlying th

dcare cent
nstance), 

riable fee s
8€/h). 

a full-serv
n of aft
od events 

truggling ar

ob training 

ell as prom

eers is mo
Examples o
krupt, inde
nagement 
ing admini
 of this se
search to t
e of eviden
e developm

e, users a
dently man

rcome exis
ndings of th
f support r
s program

o exercise 

iring new a
rove their

pendence, 
contributes

e parent fa

tes new k
rough art. 
cities such
of disadva

he philosop

tres with sc
primarily 

structure d

ice offer 
ter-school 
and gather

rtists to cre

for parent

moting the

stly short 
of users ar
ebtedness 
(i.e.as co

istrative su
ervice and
the Univers
nce-based
ment and i

acquire new
nage their 
sting financ
he researc
received is

mme. Users
with new/r

abilities as
self-confid
the supp

s to the e

amilies – M

inds of sp
It is a netw

h as Arles 
antaged fam
phy of the 

chedules a
to accom

depending 

focused 
snacks, 

rings on w

eate jobs a

ts in difficu

eir active in

term and 
re: people 

or displac
onsequence
upport to re
d its impac
sity of Tilb

d informatio
mplementa

w financia
administra

cial trouble
ch carried o
s one of t
s indicate t
renewed sk

s well as e
dence and
ort offered
empowerm

Mom’artre

paces for a
work of as
and Nime

milies and 
Môm’artre

adapted to 
modate low

on the fam

on childr
homewo

weekends).

and provide

lty. 

nclusion a

it is adapt
experienci
cement); y
e of illiter
eintegrate 
ct on peop
urg. This in
on which c
ation of Hu

l skills and
ative work.
es and to 
out by the 
he most im
to have ex
kills. 

stablishing
 independ

d by volun
ment of th

e 
after-schoo
sociations 

es. These c
ensure a d
network a

urban env
w-income 

mily's incom

en's fulfill
ork and 

e access to

and (re)inte

ted accord
ing financia
young adu
racy or low
into societ

ple’s life, H
nnovative 

can be use
umanitas p

d abilities 
 This prog
prevent pr
University
mportant s
xperienced

g a person
dency. Bas
nteers is m
he user an

ol childcar
s with eight
centres ad
diverse mi

are: 

vironments
families a

me (from 1

lment afte
artistic 

o art and c

23

egration in

ding to the
al troubles

ults having
w level of
ty. In order
Humanitas
method of
d to better

projects. 

and learn
ram offers
roblems to
y of Tilburg
sources of
 activating

nal relation
sed on the
more than
nd her/his

re, helping
t childcare
dapt to the
ix of social

s (open util
and single

0cts/h to a

er school.
activities,

culture. 

3 

n 

e 
s 
g 
f 
r 
s 
f 
r 

n 
s 
o 
g 
f 
g 

n 
e 
n 
s 

g 
e 
e 
l 

l 
e 

a 

. 
, 



Work Packag
 
 

• Pro

Observing
the first 
encounter
obligation
adapted t
types of 
response 

The overa

• Init

• Sch

• Su

• Ass

The proje
model co
companie
and activ
school ca
incompati
employme
scholastic
framework

 

Integrate
Light Res

The aim o
to ensure
people wi
apartmen
March 20
Aiutiamoli
the ment
psycholog
users of th

The main
psychiatry
therapeut
enabling f
shift in the

ge 8 – Local w

oviding equ

g that man
Môm’artre
r. In urban
s without 
to transpo
families. T
to a socia

all approac

tiation to a

hool and le

pport for p

sistance in

ect can ext
ombines t
es. This wa
ities provid

are, especi
bility betw
ent. This 
c and soci
ks, and to 

d housing
sidential 
of Light Re
e a gradua
ith mental 
t or in sin

007, as a 
i Onlus – o
tally ill a
gists and e
he ‘light re

n idea of 
y - based 
ic projects
factor is th
e mental h

workshops 

 

ual employ

ny families
e associat
 environme
sacrificing

ortation pro
The innov
l need eith

ch is based

rt 

earning su

partents in 

n social inte

tend to all
the partic
ay, they pr
de effectiv
ally for low

ween worki
often mak
al integrat
the lack of

g, social 

esidential P
al transition

health pro
ngle flats, 

non-profi
operating s
nd their 
educators, 
sidential p

Light Res
on the id

s - in order
he modifica
ealth secto

yment oppo

s cannot fi
ions in re
ents, it is i

g part of o
oblems, wo
vation in t
her not prov

d on four pr

pport 

difficulty 

egration 

 large urb
ipation of

rovide a m
ve answers
w-income a
ng hours a
kes familie
tion of chil
f cultural ex

and heal

Projects ca
n to indep
oblems off
and suppo
t organiza

since 1989
families. 
about 50 
rojects’. 

idential Pr
dea of flex
r to allow t
ation of the
or. The reg

ortunities a

nd approp
esponse t
mpossible 

one or the 
orking hou
the netwo
vided or ba

riorities: 

ban centres
f citizens,
odern, sol
s to the la
and/or sing
and schoo
es in this
ldren is als
xposure fo

th service

arried out b
pendent liv
ffering hou
ort in daily
ation, build
9 to deal w

Currently 
people am

rojects is 
xible, indiv
the comple
e local reg
gional law 

and jobs fo

priate after
to the pro
for reconc
other. Th

urs and bu
rk is espe
adly met. 

s in Franc
 local m
idarity-bas
ack of affo
gle-parent 
ol hours is
s situation 
so closely

or children 

es for me

by the Aiut
ving and in
using arran
y living. T
ding upon
ith the disc
Aiutiamol

mong user

to establis
vidual, inte
etion of the
gulatory fra
(Lombardy

or women. 

-school ch
oblems so
cile family 
e goal is 
udget con
ecially in 

ce and Eur
unicipalitie

sed social 
ordable an

families li
an obstac
even mo
related to

of families

ental heal

tiamoli Fou
nclusion in
ngements, 
he Founda
 a pre-ex
comfort, pa
li involves
s’ relatives

sh new m
egrated an
e rehabilita
amework re
y Region) o

hildcare, th
o many h
life with pr
to provide

nstraints fo
providing 

rope. The 
es and c
service. T

nd appropr
iving in the
cle to find
ore vulner
o poor "aft
s in difficult

lth rehab

undation, i
n the com

whether i
ation was 

xisting ass
ain and lon
s more t
s and use

models of 
nd commu
ation of the
eceiving a
of "redevel

24

hey set up
ouseholds
rofessional
e solutions
or different

an active

economic
ommercial
he actions
riate after-
e city. The
ing lasting
rable. The
ter-school"
ty. 

ilitation –

n Milan, is
munity for
n a group
set up in

sociation -
neliness of
han thirty
rs, and 17

residential
nity-based
e user. An
 paradigm
lopment of

4 

p 
s 
l 

s 
t 
e 

c 
l 
s 
-
e 
g 
e 
" 

– 

s 
r 
p 
n 
- 
f 
y 
7 

l 
d 
n 

m 
f 



Work Packag
 
 
residentia
with ment

The Aiutia
through a
third secto

Core elem

• Ins
res
day
hea
(27

• Org
reh
bet
inv

• Op
are
net
res
vol

 

Living In
Mainz 
The gpe 
psychiatri
the works

It support
institution
skills can 

Gpe offer
therapy p
the advic
operations
chain, “wo
carpentry 
services f
supported
measures

 

ge 8 – Local w

al psychiatr
tal health p

amoli Fou
 partnersh
or (associa

ments of th

stitutional a
sidential pr
y) is based
alth quota 
7 Euro); 

ganizationa
habilitation 
tween hea

volve servic

penness to
ea, workin
tworks, to 
sidential pr
unteers ar

ndependen

Society f
c reform in

shops for d

ts people 
s and serv
be used so

rs a varie
ractice in t

ce café “
s like “Ho
orkshop fo

and tailor
from gpe a
d to lay th
s for profes

workshops 

 

ric” introdu
problems th

undation c
hip between
ations, civil

e innovativ

and govern
rogrammes
d on regio
(45 Euro)

al and 
projects 

alth (rehab
ces and pr

 civil socie
ng in syne

avoid isola
roject man
re value ad

ntly: Bring

for psycho
n the eight
isabled pe

with pred
vices from
o that it’s p

ety of pro
the center 
unplugged
tel INNdep

or people w
ring, psych
are networ
e foundati

ssional and

uced light r
hrough livin

urrently m
n the publi
 society or

ve practice

nance inte
s. The fina
onal funds 
 and funds

profession
for peopl

ilitative co
ofessional 

ety and to 
ergy with 
ation and t
naged by A
dded of the

ging peop

o-social In
ties in Ger

eople Mainz

ominantly 
m the organ
possible to

fessional 
for diagno

d” for you
pendence”

with disabil
ho-social o
rked toget
ion for the
d social pa

residential 
ng outside

manages tw
ic (local pu
rganization

e are: 

egration in 
ancing of p

managed
s provided

nal integr
le in light
mpetences
 expertise;

other proje
the resid

to favour s
Aiutiamoli.
e practice.

ple with 

nstitutions 
rmany and
z GmbH. 

mental d
nization gp

o have an in

occupation
ostic work,
ung peopl
”, “Health 
ity” with th
one care a
her so tha

eir persona
rticipation 

projects to
 of residen

wo ‘Light 
ublic health
ns). 

financing,
programs o
 by the AS

d by the M

ration (sh
t residenti
s) and soc
; 

ects, imple
ential one
social inclu
 The activ

disabilitie

Mainz G
d was foun

isabilities 
pe provide
ndependen

nal integra
 rehabilitat
e with m
food store

he fields of
and much 
at people w
al develop
and integr

o support a
ntial structu

Residentia
h institution

, planning 
of light resi
SL (Local 
unicipality 

hared car
ial care. 
cial (active

emented in
e in order
usion of pe
ve role of 

es into wo

GmbH was
nded by a 

and illnes
e a framew
nt life with 

ation mea
tion, suppo
ental illne

e “natural” 
f work like 
more. All 

with psych
ment and 

ration in the

autonomy 
ures. 

al’ projects
ns, Munici

and mana
idential (72
Health Un
for the so

re) in th
Blurring b

e citizenshi

n the same
r to facilit
eople invol
relative’s 

ork - GPE

s the res
German c

ses. The 
work where

disabilities

asures, oc
ort career 
ess, the i

and a su
laundry, fa
the institu

hiatric disa
get the a

e society. 

25

for people

s in Milan
pality) and

aging light
2 Euro per
nit) for the
ocial quota

herapeutic
boundaries
ip) sectors

e territorial
ate social
lved in the
users and

E Society

ult of the
charity and

numerous
e personal
s. 

ccupational
pathways,
integration
permarket
abric care,
utions and
bilities are

appropriate

5 

e 

n 
d 

t 
r 
e 
a 

c 
s 
s 

l 
l 

e 
d 

y 

e 
d 

s 
l 

l 
 

n 
t 
 

d 
e 
e 



Work Packag
 
 
Managing
old age 
At a time
keep a fo
granted fu

The proje
approach 
individuali
physical, 
or self-sup

The proje
on a wide
when acti
able to as

The muni
be able to
the elderly
employee
citizens ha
what they

 

Mobile he

The proje
as well a
possibilitie
Trafficking
menneske

The offer 
potentially
access to
health pr
themselve
project ha
woman. T
woman. 

Finally, th
and bette
workers h

 

 

ge 8 – Local w

g care ser

 when few
ocus on ev
unds to dev

ect ran fo
showed t

ized suppo
mental and
pporting. 

ect had a la
e array of a
vities start

ssess, supp

cipality ha
o support th
y area tha

es both in t
ave to be s

y cannot do

ealth serv

ct is aimed
as support
es they ar
g in Huma
er 2007-20

covers ce
y trafficked
o services 
romoting a
es seeking
as a proph
This involv

he project 
r contact a

have difficu

workshops 

 

rvices to s

w other mu
very day re
velop a mo

r 2 – 3 y
that the m
ort in line w
d social ca

arge focus
assignment
ted, a large
port and de

s made a 
he paradig

at all with n
the home 
supported 
o. 

vices for h

d at securi
ting and 
re entitled 
an Beings 2
010’). 

entral and 
d women 
and supp

and socia
g such of
hylactic and
ves counse

will establ
and access
ulties initiat

support in

unicipalitie
ehabilitation
odel for this

years (rem
more focus
with their w
apacity, the

s on makin
ts in the el
e focus wa
evelop the 

large grou
gm shift tha
need of ca
care and a
in what the

ard to rea

ng the hea
informing 
to, in acc

2007 – 20

northern 
in this are
ort, the pr

al offers t
ffers. Besi
d health p
elling, guid

ish  wheth
s to potenti
ting dialogu

ndepende

s were aw
n, Høje Ta
s. 

maining fun
s placed o
wishes with
e more the

g employe
derly area

as placed o
 capacity o

up of the st
at was initia
are should 
at the nurs
ey are able

ach people

alth of fore
around a

cordance w
012 (’Hand

Jutland as
ea. In orde
roject has 
to foreign 
ides concr

promoting a
dance and

her a healt
ially traffick
ue with. 

ence - VITA

ware of the
aastrup mu

nds were 
n the indiv
h regards t
e individual

ees feel we
. Particula

on supporti
of citizens.

treet level 
ated with t
be referre

sing home
e to do ins

e - Center 

eign potent
nd securin

with the na
lingsplan t

s there ar
er to cont
the overri
women 

rete exam
aim – to s
d a focus 

th offer, su
ked wome

ALITY – C

e fact that
unicipality 

used in t
vidual citiz
to regainin
was able 

ell equippe
rly, after th
ing all emp

employee
he project.

ed to. But i
es are atte
tead of be

against h

tial victims 
ng access
ational Act
til bekæmp

re insufficie
ribute to w
ding goal 
in prostitu

minations a
ecure an i
on the ge

uch as this
n, includin

Changing 

t it was im
applied fo

the third y
zen and th
ng or expan

to be self-

ed to be ab
he project p
ployees in 

es better eq
. It is not a
in the daily
ntive of th
ing compe

uman traf

of human 
s to the o
tion Plan t
pelse af ha

ent health
womens’ h
of bringin

ution, who
and treatm
improved 
eneral hea

s, can pro
g women w

26

focus for

mportant to
or and was

year). The
he greater
nding their
-sustaining

ble to take
period and
front to be

quipped to
 section of
y work the
e fact that

ensated for

fficking 
trafficking

offers and
to Combat
andel med

offers for
health and
g relevant
o are not
ments, the
life for the
alth of the

ovide more
who social

6 

r 

o 
s 

e 
r 
r 
g 

e 
d 
e 

o 
f 
e 
t 
r 

g 
d 
t 
d 

r 
d 
t 
t 
e 
e 
e 

e 
l 



Work Packag
 
 
New hous

Abitare S
Florence 
and other
an integra
innovative
maintenan
well as to 
decent ac
a tempora

Social wo
housing s
all stages
relationsh
empower 
Solidale is
the existin
not sustai

The proje
of older p
participati
to the de
alternative

The proje
them to a
poverty a
protection
project re
economic
(re)integra

 

On line c

The user 
understan
applicatio
strangers 
needs and

Using Blu
possible f
compact d
and of the

ge 8 – Local w

sing solut

Solidale is 
and three 

r associatio
ated soluti
e and sus
nce and ho
persons e

ccommoda
ary shelter.

orkers, pu
solutions as
s of the 

hips and p
people, a

s environm
ng housing
nable on a

ct represe
ersons. It 
on in socie

ecreasing a
e to retirem

ct helps pe
actively pa
and social 
n schemes
epresents 

cal or per
ated in soc

oaching e

of BlueA
ndable que
n for sma
for assist

d feels mo

eAssist, m
for the use
disc or tak
e carer who

workshops 

 

tions and 

a project
small tow

ons. The p
on to tack
stainable 
ousehold k
experiencin
tion and to
. 

blic autho
s well as s
cohabitati

promotes 
actively pa
ment-friend
g stock and
a long-term

nts a solut
allows olde
ety, indepe
availability

ment house

eople in ne
articipate in

exclusion
s and/or to

an alter
rsonal dif
ciety. 

empowers

Assist has 
estion. Wit
artphones 
tance. The
re comfort

many things
er: going i
ing the bus
o becomes

inter-gene

t carried o
wns in the 
project sup
kle differen
solution to
keeping, fa
ng econom
o women w

rities and 
support and
ion. The 
the value 
rticipate in

dly and hig
d it represe

m for structu

tion to cope
er people t
endent livi

of inform
es. 

eed to find 
n society. 
n: precario
o public ca
native to 
fficulties a

s disabled 

difficulties
th BlueAss
and a fu

e co-citize
table to hel

s, that seem
nto town o
s alone. Bl
s a coach. 

erational s

out by AU
province o

pports inter
nt kinds of
o older p
amilies in n

mic difficult
who are vic

volunteer
d protectio
project fa
of solida

n society a
ghly sustai
ents an alt
ural and en

e with the 
to stay lon
ng and se

mal care gi

an afforda
It offers a

ous jobs, m
are service

isolation 
and provid

people - B

s in under
sist-messa
nction key

ens unders
lp. 

med unthin
on their ow
lueAssist c
 Before, w

support - A

USER toge
of Florence
r- and intra
f social pro
people in 
need to re
ies who ar
ctims of do

rs work to
on (through
acilitates t
rity betwe

and comba
nable: it is
ternative to
nvironmen

problem o
nger in thei
elf-determin
ivers (wom

able and de
an innovati
migration, 
es. Throug

and stig
des them 

Blue Assis

rstanding 
ages on a 
y on a Bl
stands be

nkable and
wn, going 
completely 

we saw peo

AUSER A

ether with 
e, the asso
a- generati
oblems. Th
need of 
concile fam
re in need 
mestic vio

gether to 
h ad hoc le
the creatio

een genera
at isolation
s based on
o retireme

ntal reason

f isolation 
r homes im
nation. It re
men, family

ecent acco
ive solutio
people no

gh the idea
matisation

a concr

st 
a situation
BlueAssis
lueCall Ph
tter what 

d unaccess
to the sup
changes t

ople with in

Abitare Sol

the Muni
ociation AR
onal coha
his project
help for 
mily and w
of an affor
lence and 

provide ta
egal tools) t
on of inte
ations as 
n. Moreove
n the optim
nt houses 
s. 

and social
mproving t
epresents 
y network

ommodatio
on to new 
ot entitled
a of mutua

n of peop
rete suppo

n and in 
st-card, a B
hone, they
the BlueA

sible before
permarket
the lives of
ntellectual 

27

lidale 
icipality of
RTEMISIA
bitation as
t offers an
household

work life as
rdable and
in need of

ailor-made
to users in
erpersonal
a way to

er, Abitare
misation of

which are

l exclusion
heir active
a solution
s) and an

on allowing
causes of
 to public
al aid, the
ple facing
ort to be

asking an
BlueAssist
y can ask
Assist-user

e, become
, buying a
f the users
disabilities

7 

f 
A 
s 
n 
d 
s 
d 
f 

e 
n 
l 

o 
e 
f 

e 

n 
e 
n 
n 

g 
f 
c 
e 
g 
e 

n 
t 
k 
r 

e 
a 
s 
s 



Work Packag
 
 
only goin
individual 

The Blue
examples
care. It ha

 

Patient l
managem

This proje
an on–lin
themselve
to build th

The Some
provides s
Your Ow
suppleme
clinic and 

The Know
managem
validated 
to monito
family, frie
about rele

Core inno
care of lo
improve th

 

Patient le
Stroke 

The servi
moderate 
provided i

The serv
including 
support a
integrated
based on 

service ha

ge 8 – Local w

g out with
way. 

eAssist pro
s in this fie
as been se

led digita
ment Servi

ect provide
e package
es. The pr
heir skills a

erset Pain 
support fo
n Health 

ent and ext
after disch

w Your Ow
ment suppo

informatio
r progress
ends); enc

evant local 

ovation ide
ong term c
heir own h

ed home 

ice provide
symptom

in the com

ice provid
lifestyle m

and integra
d team wor
a number 

as been pil

workshops 

 

h assistanc

oject has 
eld as bein
elected afte

al health 
ice and Kn

es an exam
e to suppo
inciple is t
nd confide

Managem
or patients 

(KYOH), a
tend the se
harge. 

wn Health o
ort and to 
on about liv
s towards g
courages a
support se

ea: innova
conditions, 
ealth outco

based s

es early s
s.Early str
munity  (pa

es a tailo
manageme
ation in act
rking acros
of UK poli

loted and e

ce and in 

been sele
ng innovat
erwards for

for long
now Your 

mple of inn
ort people
o change 

ence in, sel

ment Servic
with persi
an on-line
elf-manage

on-line pla
help set p

ving with p
goals and 
and facilita
ervices. 

tive use o
aiming to

omes. 

troke reh

supported 
roke speci
atient’s ho

ored, perso
nt and sup
tivities whi
ss health, s
cy stateme

evaluated o

group. No

ected by t
tive becau
r filming. 

g term h
Own Hea

novative u
e with chro
people’s b
lf-managem

ce (SPMS)
istent pain

e self-man
ement sup

atform inclu
personal g
pain; gene
to commu
ates locali

of technolo
 build pati

habilitation

discharge 
alist multid
me). 

onalised a
pport to re
ich enhanc
social care
ents in stro

over a 6 m

ow they c

the expert 
se of the 

health co
lth 
se of inter
onic pain 
behaviour t
ment of the

), as part o
. The Serv

nagement 
pport they p

udes: acce
goals; acce
ric self-ma

unicate with
sed peer 

ogy to prov
ients’ conf

n - Early 

(ESD) fo
disciplinary

approach f
educe risk 
ce life afte
e and the v
oke. The 

month perio

can take p

group of 
use of pas

onditions 

rnet techno
to manage
to be activ
eir pain. 

of the Natio
vice has p
support p
provide to 

ess to a he
ess to, an

anagement
h others (h
support ne

vide a sus
fidence to 

Supporte

r stroke p
y rehabilita

for patient
and to tra

er stroke. T
voluntary s

od (report a

part in soc

f welfare a
ssers-by a

- Somer

ology in he
e their co

vely engag

onal Healt
partnered w
platform, in

patients, b

ealth mento
nd tools to
t skills trai
health prof
etworks; in

stainable s
self mana

ed Discha

patients wi
ation and 

ts and the
ansition in
The projec

sector. The

available). 

28

ciety in an

among 72
and ICT in

rset Pain

ealth care:
ndition for
ed in, and

th Service,
with Know
n order to
both in the

or for self-
 organise,
ning; tools
fessionals,
nformation

solution to
age and to

arge after

th mild to
support is

eir carers,
nto lifelong
ct involves
e service is

8 

n 

2 
n 

n 

: 
r 
d 

 
w 
o 
e 

-
, 
s 
, 

n 

o 
o 

r 

o 
s 

, 
g 
s 
s 



Work Packag
 
 

• Inn
spe
pat
car

• Inn
MD
ma
hos
and

 

Social en

Place de 
home inte
shops an
norman o

All collect
world as t
to promo
politically/
women to
danish so

Place de b

• the
rem

• tha
flex
‘kn

• our

• adh
den

• an 
of d

 

Unified a
Certificat

The Euro
countries.

ge 8 – Local w

novation fo
ecialist int
tients setti
rers and fa

novation fo
DT working
anagement
spital; high
d equipme

nterprises 

bleu is a s
erior and a
d retailers
g hay. 

tions use 
their startin

ote the em
/strategica
owards be
ociety and t

bleu is a le

e developm
muneration

at we have
xible cond
itting wives

r combinat

herence t
nmark 

effective i
design and

approach 
te 

opean Care
. 

workshops 

 

or patients:
ervention; 
ing own g

amilies at th

or the healt
g across 
t provides
hly special
ent needs a

for integr

sewing roo
accessories
s such as 

colours, fo
ng point. B

mployment 
lly as well 

etter integr
thus also h

eading proj

ment of ou
n and reten

e been suc
ditions of 
s’ and ‘cro

tion of ethn

o needlew

mpact in t
d business

to care:

e Certifica

: hospital r
short tim

oals; tailor
he appropr

th and soc
health an

s improved
lised interd
avoids was

ration and

m that em
s, all prod
magasin, 

orms and 
Behind pla

of vulner
as concre

ration in th
help the fam

ject on a n

ur method 
ntion as we

ccessful wi
employme
cheting lad

nic inspirat

work tradi

he media 
 

 a certif

ate (ECC) 

rehabilitati
e in hosp
red specia
riate time f

cial care ec
nd social 
d outcom
disciplinary
ste, improv

d developm

ploys marg
uced by h
louisiana,

beautiful 
ce de bleu
rable imm

etely qua p
he danish 
milies of th

number of f

for the ind
ell as empo

th what we
ent and ha
dies’ 

tion and sc

tions that

both as to 

icate for 

is an ent

on in own
pital; tailore
alist suppo
for them. 

conomy: ne
care econ
es and p
y team; on
ves safety a

ment – Pla

ginalized im
and and s
 strøm (h

needlewor
u is the as

migrant wo
place de ble

labour ma
he women.

fronts: 

duction of 
owerment

e do! We 
ave 5-6 w

candinavian

 otherwise

the social

entry lev

ry level aw

 home, inn
ed special
ort and edu

ew ways o
nomy; con
prevention 
n-going as
and is mor

ace de bleu

mmigrant w
sold via a w
ellerup), k

rk tradition
sociation q

omen. The
eu. The ob
arket, grea

women to

presently e
women aff

n design 

e are bec

 task we p

vel staff 

ward now 

novative b
list interve
ucation fo

of joint and
ntinuity of 

of readm
ssessment 
re cost effe

u 

women. W
webshop a

kalejdoskop

ns from al
qaravane t
e associat
bjective is 
ater inclus

o the labo

employ 9 w
filiated as 

comming 

perform an

– Europe

available 

29

because of
ention with
r patients,

d specialist
specialist

mission to
of patient

ective. 

We produce
and actual
p (ålborg),

l over the
that works
ion works
to support

sion in the

ur market,

women on
freelance

extinct in

nd in terms

ean Care

in 16 EU

9 

f 
h 

 

t 
t 
o 
t 

e 
l 
, 

e 
s 
s 
t 

e 

, 

n 
e 

n 

s 

e 

U 



Work Packag
 
 
This creat
new to ca
values. T
shown to 
exam (pap

This bega
begin wor
countries,
would aid 
found tha
line staff w

This innov
database.
like the ‘l
standards
Rights of 
across the

 

User driv

Nueva is 
area of ho
housing fo

It has sub
extending
from the p
tools that 
and know
able to e
methods t
that make

Besides, 
basis of p
allows for
communic
quality e
unprecede

Thereby t
quality ma
social sec
from the 
benchmar

ge 8 – Local w

ted a set o
are will ne

The 8 Bas
reliably co

per or onlin

an becaus
rking within
, so, creati
worker mo

at induction
were badly

vation has
. Employe
learning o
s of care b

People w
e whole of 

ven service

specialized
ousing for 
or the elde

bsequently
g its applica
perspective
enable cl

whow of Nu
enhance th
that Nueva

es every pe

evaluation
peer-to-pee
r including 
cating thei

evaluation 
ented degr

the organi
anagemen
ctor and a 

organiza
rks in the s

workshops 

 

of learning
eed to kno
ic Europea
over this e
ne) to test 

se there w
n the care
ng a certif
obility, ass
n training o
y trained bu

s proved v
rs and wo

outcomes’ 
built around
with Disabi

Europe. 

e evaluati

d in the ev
people wi

erly. 

y extended
ation acros
e of the ta
ients to ra
ueva as th
he quality 
a develope
erformed a

ns are not 
er interview
and illustr

ir opinion 
is thus 

rees. 

zation offe
t systems.
user orien

ational per
social secto

g outcome
ow in orde
an Social 

essential kn
for knowle

as no com
 sector, ye
icate demo

sist employ
often did n
ut still aske

ery sucess
orkers quic
which link

d the value
lities. The 

on - Nuev

valuation o
th mental 

d its exper
ss fields. T
rget group

ate interve
he respons

of their s
ed, but it a

assessmen

being per
ws. The org
rating the p
(due to th
highly in

ers a serv
 Overall it 

nted evalua
rspective 
or. 

s covering
er to work 

Care Lea
nowledge 
edge of the

mmon stat
et social ca
onstrating 
yability and
not routine
ed to make

sful, with o
ckly unders
ks to the 
e base enc
 ECC pro

va 

of services 
handicaps

rtise along
The particu
ps. Nueva 
ntions effe
sible analy
services s
always inc
nt unique a

rformed al
ganization
perspectiv
heir age o
nclusive a

vice that c
increases

ation for ta
Nueva su

g essential
safely an

arning Out
and the E

ese outcom

ement of 
are is an e
a worker k

d promote b
ely happen
e complex j

over 3650 
stand wha
EQF appr
capsulated
vides a pr

(Evaluatio
s, job coac

 these are
ularity of th
has succe

ectively. Co
yst, organi
significantly
ludes the 
nd context

long simpl
 has furthe
e even of 

or physical 
and empo

omplemen
 both, a ge
ailored ser
upports th

knowledg
nd in line w
comes (BE

ECC Board
mes. 

what staff 
easy way t
knew the a
better stan
 (or even 
judgments

candidate
t it demon

roach. EAS
d in the UN
ractical wa

on von Die
ching and w

eas. There
e evaluatio

eeded in de
ombined w
zations in 
y. Indeed 
recipient p
t specific. 

e rating s
ermore rea
people tha
or menta

owers use

nts potentia
eneral qua
vice impro
he establi

ge which a
with perso
ESCLO) h

d has esta

f needed t
to find wo

agreed bas
ndards. Ou
exist), tha

s. 

es so far in
nstrates an
SPD prom
N Convent
ay of deliv

nstleistung
work integ

e is the po
on is that 
eveloping 
with the as

the listed 
there are

perspective

schemes, b
alized a str
at have dif
al impairme
ers and 

ally existin
ality orienta
ovement. A
shment o

30

any worker
on centred
have been
blished an

o know to
rk in other

sics in care
r research

at the front

n our ECC
nd trainers
motes high
tion on the
vering that

gen) in the
ration and

ossibility of
it happens
evaluation
ssessment

fields are
e standard
e in a way

but on the
rategy that
fficulties in
ents). The
clients in

ng internal
ation in the
Abstracting
of general

0 

r 
d 
n 
n 

o 
r 
e 
h 
t 

C 
s 
h 
e 
t 

e 
d 

f 
s 
n 
t 

e 
d 
y 

e 
t 
n 
e 
n 

l 
e 
g 
l 



Work Packag
 
 
 

User invo

CIL – ma
Mainstrea
the Weste

Therefore
regional n
standardiz
institution

CIL is an
Inspired b
2000. The
assistance
that are n
to the intro

• De

• De

• De

• Pro

• De
for 

• Adv
as 

• De

• Tra

• Ra
sta

Once the 
mandator
there wer
result, som
In order 
procedura
the Nation
can now s
better qua
PAs and s

ge 8 – Local w

olvement f

ainstreami
aming of p
ern Balkan

e, this inno
newness. I
zed and a
s of the na

 NGO tha
by the Irish
e project 
e service p

normally do
oduction o

esigned and

esigned and

esigned and

oduced two

esigned an
Serbia 

vocated fo
a service o

esigned, tes

ained servi

aised awar
andards of 

PA servic
ry option, it
re no mon
me contrac
to protect

ally deman
nal Social W
support the
ality of se
service use

workshops 

 

for indepe

ng of PA 
ilot project
s. 

ovative exa
n a nutshe
accredited 
ational gov

at was fou
h experien
was funde
project to t
one by the
of a new so

d impleme

d impleme

d impleme

o films by s

d success

or moderni
option 

sted and a

ce provide

reness of 
implement

ce was ma
t became e
itoring  m
ctors sold 
t service 

nding and c
Welfare In
e impleme

ervice. Tra
ers have e

endent livi

service a
t results to

ample by t
ell, CIL pilo

the perso
ernment. 

nded in 19
nce, CIL in
ed by Irish
the accred

e governme
ocial servic

nted a fea

nted a cos

nted a par

service use

sfully advo

zation of t

accredited t

ers and ser

local se
tation 

instreamed
eligible for 
echanisms
modified d
users as 
complex p
stitute. As 

entation of 
ining can 
asy acces

ing and pe

and accre
o the natio

the Center
oted, teste
onal  ass

996 on cro
ntroduced 
h Aid. It t
dited servic
ent in coop

ce: 

sibility stud

st-effective

rticipatory a

ers in orde

ocated for 

the law on

training cu

rvice users

lf-governm

d, i.e. inclu
r public fun
s in place 
day care a

well as s
rocess of 
the accred
the standa
be comm
s to quality

ersonal as

ditation of
onal legisla

r for Indep
d, researc

sistance (P

oss-disabil
a pilot PA

took 12 ye
ce. In the p
peration w

dy for the P

ness study

action rese

er to raise a

mainstrea

n Social Pr

urriculum fo

s in order to

ments on 

uded in the
nding, mos

to ensure
s PA servi
service pr
curriculum
dited traini
ard of serv
issioned b
y training a

ssistance 

f PA prov
ation is a v

pendent Liv
hed, analy

PA) servic

lity princip
A project in
ears from 
process, C

with the exp

PA service

y for the PA

earch on P

awareness

ming of PA

rotection th

or PA servi

o impleme

the new 

e law as a 
stly at the l
e integrity o
ices to loca
oviders, C

m design an
ng provide
vice. Ultima
by any org
at all times

- CIL Serb

vider traini
very new c

ving Serbi
yzed, main
ce with the

ple www.ci
n Serbia in
that initia

CIL took all
pert comm

e 

A service 

PA service 

s 

A service 

hat now in

ice provide

ent the stan

social se

 possibility
ocal level.
of the serv

cal self gov
CIL went 
nd accredi
er on PA se
ately, this 
ganization/
. 

31

bia 

ng Serbia
concept in

a features
nstreamed,
e relevant

lsrbija.org.
n the year
l personal
l the steps

munity prior

standards

cludes PA

ers 

ndard 

ervice and

y but not a
 However,
vice. As a

vernments.
through a
tation with
ervice, CIL
leads to a
/individual.

 

a 
n 

s 
 

t 

. 
r 
l 
s 
r 

s 

A 

d 

a 
 

a 
. 

a 
h 
L 
a 
. 



Work Packag
 
 
This accre
disabilities
monitors 
they activ
contribute
of CIL. T
movemen
access to 
persuasiv
stakehold

 

ge 8 – Local w

edited serv
s who are 
of implem

vely partici
ed to sprea
Through th
nt in the re
 a new soc

ve commitm
ers in new

workshops 

 

vice is inno
service us

entation o
pate in ma

ading the p
his proces
egion gain
cial service
ment of C

w relationsh

ovative be
sers thems

of the natio
aintaining 
philosophy 
ss, CIL b
ed a stron
e that woul
IL that wa
hips. 

cause it is
selves, tra
onal stand
the integri
of indepen
ecame a 

ng ally and
ld not have

as ready to

s designed 
ainers, man
ard. Servi
ity of the s
ndent livin
policy pla

d people w
e been ava
o embrace

and provid
nagers of 
ce users a
service. Th
g and supp
ayer. The 
with disabil
ailable with
e new roles

ded by pe
the servic
are empow
he accredi
porting sus
 independ
lities in Se

hout the ini
s and eng

32

rsons with
e and soft
wered and
itation has
stainability
dent living
erbia have
tiative and

gage other

2 

h 
t 

d 
s 
y 
g 
e 
d 
r 


